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M. Kathloen C. DeMeter, Dircctor it By iyﬁ
Office of Defecty Investigation Enforcament FE b T
Naticnad Highway Traffic Safety Adminigtration I s -
400 Sevorth Stroet 5.W. W om0y
Washington, DC 20590 o <

Dear Ma. Dobeter,

Purguant to your STtmnhntlEME &x{ﬂmﬂﬂ-ﬂﬂjmﬁwsm&ﬁnbﬁm
on the Volkswagea™ platform we build our * motor homes armund, I have anciosed

Wirmehago Industries® response in duplicte per) your request as well as the data collection disc
and supporting documents.

1. State, by model and model year, the munber of subject vehicles Winnebago Industries has
mamifactured for sale or lease in the United . Separately, for sach subject vehiole
memufactured to date by Winnebago ics, state the following:

a. Vohicls [dentification Number (VIN);
b. Make;

Modal;
Model Year;

Date of marufactare;
Dﬂenfmmntymmgemmd,ﬂmb
"Tho Staie in the United States where the wag ariginally sold or leased (or delivered

for male or leasc).
Rssponsc 1: See cnclosed dam collcction disg

2, Staiz the mmber of gach of the following, recsivod by Winnehago Industries, or of which
Winaebago Industries are otherwise aware, which relate to, or may relate to, the alleged defect
in the subject vehicles:
a Cmmm:rmmplamls, inchding thoae frgm fleet opemators;

, based on claims against the manufhetnner
mvabnngadualhurmjurf nﬂhﬂwm = bythnmmﬁemmaﬂaglnga'ptorﬂngﬁuta

mme

clmms,maumﬁ'mmplmnu,urﬁeldmp :

d. Reporiz involving a fire, based om claimeg peaimet the mamufacturer imvol ving a death or
injury, notices received by the manufactos allamngnrpmmngﬂlatndnaﬂmrmmm
cansed by a possible defect in a subject vehicle, property damage claima, consumer
camplaints, oc ficld reports;

€. Property damage claims,; and

P. O. Box $52 « 605 Weat Crystal Lake Aoad = Forest City, lows 504368 » PH: B41/585-353F » FAX; B41/5B5-8964
htip: {fwww.winnebagoind.com
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Pagn Two

f  Third-party arbitration procecdings wikxe Winnebago Industrics is or was a party to the

arbitration; and
h Lawsuits, both pending and closed, in which Winnecbago Industries is or waa a defendant
or codefendant,

BResponge 2; 6.

L

a
a
b.
c.
d
e

pppppp

tho g

3. Separately, for cach iteet (complaint, report, claim, notice, or matter} within the scope of your
regponso 1o Recuest No. 2, state the following infirmeation:

Winnebagn Industries' file sumber or ather idsntifier used,

The category of the ftem, as kientified in Raquest No. 2 (i.e., consmmer somplaint, field

repart, etc.);

Vehicle owner or fleet name (and fleet contact person), address, and tslephone mumber;

Vehicle's VIN;

Vehicle's make, model, and modde] yoar;

Vehicle's mileage at time of incident,

Ineidett dare;

State in which the incidsnt occurred;

Repart or claim date;

Whother a crash ia alleged:

Whether a fire is alleged;

Whether propexty damags is alleged;
. Number of alleged injuries, if any, and

Number of alleged fatalities, if amy.
Provido this information in Microsoft Access 2000, or a compatible format, entitled
*REQUEST NUMBER TW{ DATA." See Enclosure 1, Data Collsction Dise, for a pre-
Respanse 3: See enclnaed data colloction dise.

op

PEg~FT TR mAQn

4. Produce copies of all documents related to each item within the scope of Request Na. 2.
Organize the documents separaiely by category (i.e., consumer complaints, field repoxts, etc.)
and degeribe the method Wimnebago Industries usad for organizing the documents,

Reapange 4 All docaments arc cansumer complaints anly.
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5. State, by model and model year, a total count for all of the following categories of claima,
collactively, that have been paid by Winnebago Industries to date that relate to, or may relzte
1o, the alleged defect m the subject vehicles: warranty claims; extended warranty claima,
claims for goodwill services that were provided; field, zone, or similar adjustments, and

reimbursements; and warrenty claims or repain mads in accordance with a procedurs
apecified in a technical service bulletin or customner satisfaction campaign.

Separately, for each such claim, state the following information:

Winnebago Industried” claim number;
'\’ehm]anwnarnrﬂutmmn(andﬂutmmm and telephone mumber;

Rmmdﬂc;

Vehicle milsage at time of repair,

Repairing dealer's or Swility's name, telephone mumber, city and state or ZIP cods;
Labor operation mmmbzr;

Problem code;

Replacoment part umber(s) and description{a);

Concorn stated by custonier; and

Comment if any, by dealer/technician relating to claim and/or repair.

Response 5: See encloscd data collection disc.

L LI

6. Describe in detail the scarch criteria nsod by Winncbago Industrics to identify the claims
identified in respomse 1o Request No. 5, including the labor opemtions, problein codes, part
mumbers, and any other pertinent parmmeters used. Provide a list of all labor operations, Inbor
upuﬂmdumphuu,pmblmmdm.andpmhlmmdedmmpumupphmMumﬂmﬂepd
defect in the subject vehicles. State, by make and model year, the terms of the new-vyehicle
warranly coverage offered by Winnchago Industries on the subject vehicles (i.c., the sumber
of moaths and mileage for which coverage in provided and the vehicle systems that are
coversd). Deacribic any extended warmnty coverage option(s) that Winnsbago Industrien
affered for the subject vehicles and atate by option, model, and model year, the mumber of
vehicles that are covered under sach such extended warranty.

Response & Lahor Code 0712040( was used for the warranty search. The code breaks down
as follows:
07 = Model - Riaita,
12 = Section - Cooling Sywtem,
04 = Specific Part - Fom,
00 - Procaduro.
The coach body, appliances, and equipment installed bty Winnsbago Industrics
are covered by a two-year/24,000-milc warmnty. In addition to cur warmanty,
Yolkswagen covers the cab/chassis under their warmaoty.

Winnchago Industries does offer extended warranty, huthupmd“gmdm]l
type claims.
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7. Produce copies of all sctvice, warranty, and other documents that ralate to, or may relate to,
the alleged dafact in the subject vehicles, that Winnsbagn Industries has issued to any dealers,
regional or zmea offices, fickl offices, fleet purchasers, o other entities. This inciundea, but is
net limited to, bullstine, advisories, informational documeats, training documents, or other
documents or cormmumicationa, with the exception of standand shop mamals. Also inchids the
latest draft copy of any commmnication that Wimebago Industries is planning to issue within
the next 120 days.

Regponse 7: Winnobago Industriza hag not issmed any documents related to the Volkswagen
fan blades and currently has no plans to do 80 in the next 120 days.

B. When analyzing the complaint data provided by Volkewagen, it is noted that the 1999 and
2000 model year Rialta vehicles stand out fim all other ysars. Specifically, those two model
vears make op just 23 percant of the subject vehicle population but account for 95 percent of
the reparts. 'What is Winnebago Industries’ asseasment of the high mamber of reportad fan
blade failures in the 1999 and 2000 model years? What is Winnebago Industries' ansessment
of the dramstic drop in reports afier the 2000 made] year?

Responee 8; There is no significant differencs in the manufacturing techniques by Winnebago
Industriez from 1599 - 2000 mode] years to the 2001 - 2002 mode] years.

During this time Winnsbago Industries did not do any medifications to the VW
cooling funs. The coc modification Winnebago doca do near the arca of these
cooling fans evolves taping into the VW cooling system (o add onr actomotive
heating system 10 the coach portion. We do this by adding two tees and heater
hoeea to the VW cooling/antifrocze lme. In genoral most of the design and
ibilities of Winnehago Industries bagically start after the

mamrfacthering
cab portiom o¢ directly behind the first mw seating (driver/passenper), and we do
very little to the front automotive area.

Winnebago does not offer an ascexsment for the drop-in reports after 2000
model year, We were unaware of this statistic prior to this request and have nof
dong any rescarch other than to assist Volkswagen.

9. Deoscribe all aspcgements, analysis, tests, test results, studics, surveys, mmulations,

- investigations, inguiries, and/er evaluations (collectively, “acticns”) that relate to, or may
relate to, the alleged defect in the subject vehicles thet have been condineted, are being
mndumd,mplanned,ormbmngphmndby.orfur Winnobago Induostrics. For each sach
action, provide the following information:

3 Action tifle o identifier,

b. The actual or planned start dxic;

c. The actual or expected end date;

d. Brief surmmary of the subject and objective of the action;

e. Engineering group{s)/supplier(s) responsible for designing and for conducting the action; and
f A brief summary of the findings and/or conchizions resulting from the action.
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For each astion identified, provide copies of all documents related to the action, regandlesa of
whether the documents are in interim_ draft, or final form. Organize the documents
chronclogisally by action

Regponse 9: Winnsbago Industrics has not done any analyzis, tests, studies, surveys, or
simulations. However, we have provided Volkswagen with a liat of dealers who
may have nsed vehicles on their ot 3o that Volkawagen can have access to
varioua fan biades from different years and mileage on which they can do tests
and gnalysis. 'We have also agreed to change out bwo sets of fan blades on two
2000 model yoar Rialtas that we have in cur posscasion here at the factory so
they can also analyze thege fim blades as well,

I trust thix lstter and the anclosed materialy have annwered your request.  If you need amything
Turther or hawes any questions, please contact me.

¥,

"1

Dale Jordal
Product Safaty

0301k
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Paga: 1 Document Wame: untitled

CORRESPONDEHCE MAINTENARNCE ORCULOM
ACTION: P M=MENU, I=INQ, H=NEXT, P=FREV, A=ADD, 0=UPD, D=DEL FULL#
SER/CHS NO: Gcrmaodil | MOD: RYZZZ0D BLT: 111293 CHS 4 KNNEEREOLR IR
HAME « HOME PHONE: 000 Dﬂﬂ Dﬂﬂ
ADDRESS: WORK PHONE: 000 Q0Q 0ODOD
CTY, STATE: Z17: K CLAIMS: 3
SELL DLR: £248 FLEAEUAL_ARD, INCORFORATED WRO 5@ 459.15
IWY DATE: 11/19/99 WEO DATE:
CORRS QFENED  REF TYFRE HILEP.GE* SER\F DIST SRV OLR FHH:
3 W WeEr E L
COWNTACT: CUSTOMER X DLR DLE EE&HTM:T AUTH NHO
TOPIC: DASH AC COOLING FEM FAILURE
COMMEITS :

FINS BREAKING. OWNER SENT E-MAIL TO VW ANMD COPIED VW. FILED E-MAIL. SEE OR
FILE FOR COPY.

ED: O TREAD: 132 OEN CILOSED D6 23 03 RPFT

LT -] 1 Sass-1 10.10.1.91 DO 2714

Date: (05/11/03 Timm: 12:52:54




Paqa:'l Document Mame: untltled

CORRESEOMDENSE MAINTEHANCE DRCULOM
ACTION: P M=MENI, I=IN(Q, N=NEAT, P=PREV, R~ADD, U=UFD, D=DEL FULL# AQ255R223502
EERSOHE MO: BLA23IGRZ MOD: RV22200 BLT: 111299 CHS # WYIAH2704KH146277
HAME: HWAFF CARL HOME PHONWE: 000 000 Q000
ADDRESS: 6035 YUCCA LANE _ WORK PHCONE: OO0 000 0000
CTY,STATE: PLYMOUTH MH 2IP: 55448 CLAIMS: 3
ZELL DLR: 2248 PLEASURELAND, INCORPORATED WRO 51 458.15
IMNY DRATE: 11/19/89 WERD DATE: 03/17/00
EEL DLR PHN: 763-422-4171
CORR4 CPENED REP TYPE MILERGE SERY DIST SRY DLR FPHN:
4 06 24 03 BEF & 0
CONTACT: COSTOMER X DLR  DLER CONTACT AUTH N0
TOEIC: COOLING FEN FAILURE
COMMENTS &

HKESPONDED REFERRING OWNER TO YW FOR ASSISTANCE. SEE O.R, FILE FOR

PD: 0 TEEAD: 13 OFN CLOSED 06 24 02 RHPT

4-8 1 Sessg-1 10.10.1.%21 jolalal™ 2714

Date: 09/711/03 Time: 12:52:48
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CORRESEONDENCE MAINTEMANCE DROO10M
ACTION: B M=MEND, I=INQ, N=NEXT, P=FREV, A=ADD, U=UFD, D=DEL FOLL¥ BO255R223582
SER/CHS ND: ROAZ3ISE2 MOD: RV2Z20D BLT: 111295 CHS B WY3AH2704xH146277
HAME : HOME PHONE: 400 000 04600
ADDRESS: WORK PHOME: 000 D00 0000
LY, STATE: PLYMOUTH MH 2IF: 55446 CLAIME: 3
gElL DLE: 2248 PLEASURELAND, IMCOREOQRATELD WRD $: 458 ,1%
INY DATE: 11/15/39% WED DRTE: 03/17/00
SFEL DLE FHM: 763-422-4171
CORRE  OFENED REP TYPE MILERGE BERV DIST SEY DLR FHH:
g 08 05 03 BEF E Q
CONTACT: CUSTOMER ¥ DLE  DLE COWNTACT AOTH MO
TOPIC: E-MAIL TD VW REGARDING COOLING FANS

COMMENTS:
BEE 0.R. FILE FOR COPY.

PD: D TREAL: 06 oFN CLOBED 08 0B 03 RPT

41-9 1l Sems-1 10.10.1.51 DOCx 2714

Date:; 09/11/03 Time: 12:52:42
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CORRESPONDENCE MAINTENANCE ORCU10M
ACTION: P MFHENU,I=INQ,H-HEKT,E-PREV,AHRDD,U-UPD,D-DEL FULL# B0259A223982
SER/CHS NO: BDAZIS82 MOD: RAVZ222QD BLT: 111299 CBS # WVIRHZTO4RHL4E2TY
NAME: _ HOME PROWE: 000 000 0DDO
ADDRESS: WORK PHOME: 000 000 000D
CTY,STATE: PLYMOUTH HN ZIF: 55446 CLAIMS: 3
gELL DLR: 2248 PLEARSURELAND, INCORPORRTED WRO $1 455,15
INV DATE: 11/19/99 WRO DATE: 03/17%/00
SEL DLR PHN: 7£3-42Z2-4171
COREM OPENED REP TYFE MILEAGE SERV DiST SRV DLR FIN:
& 0% 09 03 BEF E 0
CONTACT: CUSTOMER X DLR DLE CONTACT ADTH WO
TOPIC: COOLING FAN FAILURE

COMMENTS :
ANOTHER E-MAIL TC VW WHERE WBO WAS COFPIED. SEE O.R. TILE.

Ph: 0  TREAD: 0% 0PN CLOSED 0% 09 03 RPT

4= 1 Sesa-1 i0,10.1.5%1 jalels ] 2714

Date: 08/11/03 Time: 12:52:37
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Sent:  Monday, September 08, zmam: FM ’ o o f&
Co:

Subject: Rialwe 2000 VINSVWIAH2704XH148277

-" Winnebago Sarwlnq ‘7'2,’
From:

Sally,
Inmmmkoapwu:mmpmyhﬂmlnopbeiuwiammmﬂutm senit to Jokn Taylor and John Abbott st NETSA in
fnﬂawupmmydiscudmwhhﬂmnnwﬂhgﬂumumrmﬂ'smmym

Also T have not heard anything back from you sines July 11th § want thiz iamus addressed]

Even some natiflcation by VW or Wimebago that you are still working on the jesue would be nice. Do I need to send certified
letters to the executivas at Winnebago or VW to get their attention? If your not the person to addresy these problems please have
the propet management at VW contact me. If I da not hear beck from your compeny by 9/22/03 I wili teke the sxtra steps 0 get
gome reaction from all the compenies involved with this issue,

!
Mr. Abbott.
I am taking my Rialta back in agaix for the thied tme tc ropair something that was initially damnged durlng the shattered radiator
cooling fan incident. Balow the fin on the driver side there 13 & pump coclent motor that is connecied ta & | inch coolant T hose
tlmtls\rm'jrlnmn.Thebmkanb]uckp]uﬁ:mmmnpwuhitbysommingﬁih eoough force that pouged out a curled piece of
plastic, Elther the shattored fan hit the strap o the strap r.rar.kudwhichcm:dthqnoolantmutnrtubmm::eqmdshﬂzrﬂ:efu
bladas. '

Tndﬂnﬂﬁsmhuuutbemmpiaudtvmnﬂ:rhninghrfmmummﬂphﬂd.mmnﬁtymmarmlhm: asknd VW
uurpurntnHlshuuldbeummedahnmmuhmnbe}uwmyh.ndmﬂhnwhwdnoﬁhn;ﬁmﬂ:mﬁulhawukndﬂnh‘
enthorized menlimﬁns'tuimpmtnﬂhmmduﬂmpmﬂumydmm.hrmumnpmmnﬂuhm Conters APQEAT to
ba missing this probiem. When the VW mechenlé pulia off tha front grill end wwingg out the radiktor to replace tha fans the cracked
sirap would be very obvicus during a.ﬁumlinspuﬁium.Myﬂ:jmﬂyenrnldmmdlfoundﬁlixhﬂmpimmnishtwiﬂmﬂnﬂl
light end otr heads down in the engine compariment.

Ilﬂu:i:myﬂ:h;mwmldlﬂnntmm?“'oulﬁymlikeap{mﬂfmmukmmp miotqr strap?

9/9/2003




Your domainy W w W Message DOad UOMInesl, Saicly’ Nt Elqpettiaiiis LAt LA 25

Safety notice regarding electric Cooling Fans

Measago posted by N -0+ Avevst 27 ot O1:30 AM
Mesuage:

Evexyonc: Ip@ﬂﬂﬁsaamﬁﬂyrﬂninderifﬁefoﬂﬁwingmhappmsmwummaiﬂmmtemﬂbothWismrkhguntheismnf
1he "four” mdiator cooling fans that have failed. Eaﬂy;IwmmdmkeepWandWmnebagomthelwpumwhatmnmaﬁmsIham
hadwﬁhmemmmawmmnebagndmlerwhumcmltympaircdmynewf&ns.ﬁafuﬂﬁwing&mﬂlwasmmmamaﬂﬂﬂwr
called me o discuss what oecurred when the fans flew apart. 1 told them that a Tamessee stute: voad side assistance mechanic was the first
on the scene. Heupmdmmmmm&mwﬁummmaﬂaaﬁwm&mmm&Rvmm
nﬂaﬁmdmﬂmmmm.mmmmmmmmmeﬁhmsmptheengine.lhavesumc gharp .
pieces of the fans if you wonld like to see them, He was not hurt. Hive you heard anything back from amyone in your compatiy? Mr.# -
Abhott, It was a ploasure talking to you the other day. I took niy Rislta into the VW/Winnebago dealer to have the loose fan replaced. Aftex
thamechanicinspectcditheletmnknuwihﬂhﬂdgm’dndmreplmbuﬂmfﬂwfansmdermnty.ltappacredmﬂbuﬂmfﬂmfmmmutor
shafts were okay, The problem appears to be with the plastic nib on the fans. The fan with the 7/8" pluy was sither warped or wearing
awajrﬂmp!ﬂxﬁcthntmmtatutheshuﬂ.ﬂﬁshmaﬂhammnﬁﬂmhiﬂﬂﬂmﬂwmﬂl&wthautﬂnmnnﬁsufmimdﬁcidadm '
replaceﬁeoﬁerfanamimurwhﬂnhunuﬁwdﬂr:mmsﬁrﬁngtuappeﬂ.ﬁmakialmmadmnichahasmplaﬁednﬂHWFm
' thatshatteredhutnwcranwitmemeplasﬁchubsmalm.mﬂeuphmmednghmdledbyWymnmdm confact
themn to obtain the defictive fims, The mechsnic will also get back to me on what hose got nicked when the original fans biew epart. When
I took the RV in for service I had the VW/Winnebago dealer’s cnstomer service agent open the hood and look at the fan with the 7/8" play.
Heplaoedhisﬁngersunﬂufanblﬂdﬁ;againslmymmmmmdtﬁnn,mdwﬁsmpﬁsedmhnwhmhm.ﬂmﬂmtmmﬁiug
mmpnredtmheshmkhegntwhanthcfansamomsﬁcaﬂymmﬂ-ﬁvsminumsaﬁerithadbemiﬂle.ﬂeshmthehmdmdsmed]ikea :
deer in the head lights, Luckily he was not hurt. Thank ¥
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Sent:  Tuesday, August 26, 2003 8:05 FM

Te: "Sally Ebarle’ ' '’

= "orgwinneiagoind.com'" '

Subject: Rialta 2000 VINVWIAH27D4XH 148277

Winnebago Service : - ‘gd'ﬁ '2_3‘2 ?3
Erom: h : | 7 A-‘é-’

Sally,
T wented to keep VW and Winnebago in the 1pop 28 to what conversations I have had with the NHTSA and the VW/Winnebago
dealer who recenlty repaired my new fans.

The following e-mail wes sentt to them after they called me to discuss whet occurred when the fana flew apart. 1told them that &
Tennssses stats road gide aesistance mechanic wes the frat on the scane. He openad up the heod and bad my wife start the engine. |
Afier a faw ssconds the fzns started and the RV sterted shaking while pleces of tha fima started flying out. The mechanic instantly -
shut the hood and toid my wife to stop the engine. T have some sharp pieces of the fans if you would like 1o sos tham. He was not
hurt,

Have you hmdn'hyﬂ:hghackﬁumanynmhyum company?

Mz, Abbort,

It was » pleasurs talfking to you the other day. I took my Rialta Into the VW/Wimsbago deales to have the loose fan replaced. After
the rschanlc inspactsd it he let me know that he decided to replace both of the fans under wieranty.

It eppeered thet both of the fens metor shafta were okey. The probism Bppesrs to be with the plastic hub on the fma. The fan with
the 7/8" play was eliher wearped or wearing awey the plastic that connects to the shat. Thia bas all happen within 2000 miles and

lenx then two months of service. He docided to replace the other fan and motor when he noticed the same west starting to sppear.

As a Risita mechanic he has replaced other V' Pana that shatered but never saw it were the plastie ubs came lonse. Becauge the
replacements are bajug handled by VW you veed o contact them to obinin the defactive funa.

The mechanic will also get back to me on what hose got nicked when the origingl fans blew apart,

When | took the RV i for service 1 had the VW/Winnsbago dealet's customer service agent open the hood end look ar the fin with
the 7/8" play. He placsd his fingers on the fan blades; ngningt my recammendation, and wan surpeised on how loose it was, But that
was nothing comptred to the shock he got when the fans sutomatically started five minutea afer-1thnd been idls, Ke shist the hood
anid gtwred Bke g deer in the boad Hghts. Luckily he was net burt.

82712003 o




- Winnobago Service
Sent: uescay, Augu ! .

To:  ™Sally Ebare' """ :
Cc: "argpwinnebagoind.com'! "' ' %

Subjuct: Rialta Cragh

Hi Sally, :
Sine we st talicad my wife will oo longer drive our 2000 Rialta by hemelf becauss one the now fans s already starting to vibrate,

I have tlso made contact with two individuals thet sid thair Rialte's afier their fans failed more then once To view what happens
to the fans and bettsr undarstand why my wife is concerned please rafer to the atmched link:

hitp:/fwww.ajbsales.com/y WF AN, mipg

My new fan is startlng to fail with Jease than 1000 miles and I just recsived an E-mall from an individunl whose 2042 Rialta fans
failad and he naarly crashed with only 5200 miles, This is similar to the story I heard in the Dells with from the MN owner that bad
his fan replaced Td has since sold his rig.

Whore are yau at getting this prablam fixed with Garmany? I was finully eble to get my hands on 2 naw fan assembly today and
have schedule Burngvills VW of MN 1o replace the new defective unit. Please let ms know your compaoy's dispesition.

8/20/2003
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- Winnebago Service :

Sent:  Ssturday, August 16, 2003 1:18 PM

To: "Saflly Ebera' "

Ce: "or@winnabagoind .com' "'

Subject: RE: RE: Rializ 2000 VINMWWSAH2704XH146277

Hi Saliy, -
I harve not heard back from you. 1 tried to puschasa a new fan in fhe last twa weeks because the replacement fan that VW installed

in TN i to Joose. Will VW replace my new Tan at no chargs? Bow come there are no funs availabe - gnes again - In the US parts
inventory? Is thers a fix an the way? If you can not answer my concens who should [ contact?

8/18/2003
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» Winnebago Sarvice

Sent:  Thursday, AugustQ7, 2003 11:09PM ﬂ - .
To:  "Sally Eberle'" | Ad vin DU 8
Co. "orgwinnebagaind com'’ _

Subject: RE: RE: Rialta 2000 VINEAWIAH2704XH 146277
Hilii."

"Mhe: Fallowing was the the a-mail | referenced today in my voicemail [ vou regariing anpther individual with muhi-fan failure.
“This i5 new the second person that | have contacted thed has had over three fans replaced.

i am also trying to maks contact with the person from Mlnnesota | meet at Wiscunsin Dells ever the 4th Lhat 1 mentioned last
month in ot conversation, They are selling their 2000 Rialta because they have also replaced three fans, plus he mentioned a
cragh. |

Has VW fixed the problem or not? L looked at the vacumm lines Jim refemeces in his g-mail, They are under tha fan assembly.
What da they do# Do I have a zafe Winnsbage or not? .

This makes nine individuais that heve had fans replaced in 2000 unirs,

Daiz: Wed, 6 Aug 2003 09:06:01 -0600

HI Carl, Sorry so long on answer, T do not have part imbera ey longsr, 1

hed the bladss come off oo the left cooling (drivers side) also had noise on
same side three fma replaced, some yacuum lincs wers damaged cansing engine
check Hgit four fmea, I do not have the Rislin eny longer a5 soon a8 VW

mwda repatm I traded for a good old American powersd Ry, Lata of luck VW
was good abourt repair but I had so many problams thet I loac fith,

Jmn Livezey




~ VIN CORRECTION NUMBER for Rizlta 2000 VINAWX3AH2704XH146277 Pege 1 of 1

Wlnnnhalu Service _ %54 33‘??.1

Bant  Monday, August 04, 2003 6:15 PM

- 71/
To:  'Sally Ebere | &'ﬂ HL Brea~ins 0. f ﬁ

Ce: 'erg@winnabageind.com’
Bubject: RE: Rlalta 2000 VINGBAWWEAH2 704X H 148277

HI Sally,

1 have not heard anything from you for over three weeks. Has Gemany still not gotten
back to you? | apologize if you fried to call me In the last few wasks. | was invalvad in a
trial; plus took a short vacation and was not accapting any new voicemails.

| have g major congem about the new fans in our Rialta. Not only have they been
redanlgnad from the originat fans that prematurely failed, but they aleo have a 7/8"
play In one of the units, | would be glad to send you a {MPEG} video file that was
made so you and your enginears can better understand the problem. Ever since we the
had the fans replacad the loose fan has had excessive vibration when In shuts down, Is

this part®f the new dealgn in all Railkas?

Would you please advise your companles disposition on this fotal mattar?

8/5/2003




" RE: Rislte 2000 VINFWX3AH2704XH146277 Page 1 of 1

- Winnebago Service

.From; ‘Wnnebago Service [on@winnebagoind.com]

Sont:  Tuesday, Juns 24, 2003 10:53 AM
To: ﬂ

Subject: RE: Rlalta 2000 VIN®AWXIAHZ704XH145277

Winnebage Industriea regrets any difficulfies you hava axperienced with your 2000 Rlalta. It truly 18 cur sincere desire
to provide quality products and earvica to all Winnebago owners.

Whan you purchased your Winnebaga motor hame, you received bwo separate wamantes: the Winnebage limied
wamranty, which cavara tha bedy portion of the moter home, and 2 chassls manufacturing imited warranty which covars

the chasaia. .

The chassls portion of your motor homa is manufactursd and wamantad by Valkewagen ar 2ll problams pertaining o
it must ba referred to them.

Sirea wa are ufable to asslat yau directly with the coling fan problam as described, we would racommend you direct
your cormrespondence to Vokewagen for thair review. Aa tha menufacturar of tha chassis porfion of your vehicle, we
feal they ara In the best pasition o assist you with this l2sus.

gynu heve furthavr‘guasﬁnna relative to thia matter, fael free t contact our Service Administration Department at 1-600-
37-1885, _ .

Sarvice Admintatration
Winnesbago Industries, Inc.

‘arg@winnabagoind cam

6£24/2003 | LN




Bt Riglta 2000 VINAWXIAHZ704XH 146277 Page 1 of 1

Winnabago Service

From:
Bant: L JUnS &3, .
To: ‘or@winnabagolnd.com '
Cc: 'gally sberlefvw.com’
Suhbject: Posaible SPAM (accuracy fow): RE: Rialta 2000 VINSWXIAHZTO4XH 148277

Dear Winnebege Secvice,
After nurnerous cooversations with my insurance compeny it was suggested that I make you aware of potentinl life threatening
dealgn in your 2000 Rialts.

On June 13, 2003 both of our Rislte's elactric cooling fans self destructed after staring the descant down Eagle Ridge Mountain in
TN.hftﬂafhwmmimmmmifemuﬁﬂlynwigmdmek?mm&tywiﬂ:myhmyuunguhﬂdrmmdﬁmrahnud.
Because of the missing bladea the unit continued to vibrate excessivaly for five minntes until it cooled down. Twrnty mioutes latar.
mywifawasabhtnmtmtthuvuhiﬂamdwwﬂ:ingappwodmhnwnrkhg[nldlcunﬁlﬁmcwﬁngmm;mdmmnlﬂ
cooling ﬁlmﬂmmiu.hiywifamﬂndaTmmtﬁghwa}rH:lpﬁm stopped to lock gt the umit and immediately noted the
misli.ngfmbln%!mdcuiledfm*atmv.ThﬂﬁgmmwediWquhaﬂmmngmmwwhuupmimpwﬂundminaﬁt
neaded nevw fan lnduwhi:hﬂ:n}rdiﬁnmhl.winnocthhnlpﬁxpedltethupnmIﬂmmﬂudduﬂm&lmﬁn;fnrpm

After cottaoting 5 of your approved VW deelars and Sally Eberle at VW per your recermenendation, it became apparent that
neither company acknowledged a historical problsm with that engines designed coeling system. Mr. Ebsrie had recalled 5
incidences in 1998 designs, She also menticned thnt the engine 1 designed ta atomatically shut down duting a cocling fan faifure.
Luckily this was uf¥ the case during the prepatation of my families descand down Mt Eagle.

" After contacting many VW parts departmenita { was surprised to find thet they normally stock a replacement fan assembly for my
particnlar VIN mmmber. They also mentionsd there was another fan design for the same modsl yesr. Being a sales engimeer and
prior manufactoring experience I found it to peouliac that any dealer would stock & product with 2 typical Eftime axpectance, [t
would not even make senss for colliaan replacement parts for 8 RY with such a low acclident mts.

Today [ made comtaet with National Highway Traffic Safety Administration and wes surprised to learn that another complaint hed
been registeced. I have alzo made contact to date with two other Bislta ownaes out of six who have experienced the same problem.

Two of them bave goncerns about the safaty of thedr repaired Risita.

What 1 am requesting fom Winnsbago js answara to the following questions.
1) Wil yon cover all repaira and added expanses ncurred due to product failure outside of warranty a5 you have dons for
othera? -

2) MOST IMPORTANT - Haa the problem been fixed???

6/24/2003
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#/CORRECTION NUMBER for Rialta 2000 VIN#WX3AH2704XH146277

Winnebago Servica
Sant: Monday, June 23, 2003 11:

To: Garl Knapp; 'Ebarie, Sally st VW Co'

Ce: "orgwinnabagoind.com '
Subject: VIN CORRECTION NUMBER for Rlatta 2000 VINB/WXIAK2704XH148277

Per my emeils dased 6/20823 the VINY on my Rislta's engine should be WV3 AH2T04XH146277 not WXIAH2TOAXH14627,
Somry for the confussion,

6/24/2003




; . _ _ Page 1 0f 1

: " Winnebago Service

From:
Sent:  Friday, June 20, 2002 4:51 PM
To: Ebaria, Sally at W Ca

Ce: cr@winnebagoind.com .

Subject: Rlaita 2000 VINEWXIAH2T04XH 146277 F ~ 4

Hi Sally, .
I have experienced complete failure of our 2000 Rislta's cooling <lectric fans blades with only 18K+ miles
on the vehicle. When I called 5 dealerships in the USA to get two fans air shipped out it becarne apparent

that there is & problem. One of VW's parts personne] told me thet thsse are normal stock items but recently

thcyhmhadanmanthasamntsmdarenﬂnfstnck

My concern is you have replaced the fnns with the same degign. Because you replaced the units with the
same type design I am in the process sending the blades to a material leb for fsting end will kesp you posted.

[ would lik= tie following answered.

1. Do you have a recall on the fans?

2. What is the Mean time between failure ratz on these fans?

3, What life axpectancy can be expected on the replacement imits?

4. Why do you gffer two fan designs for the same model year Rialta?

5. How come the only partf 7D0-959-455.K fans sre normel stock items end not the others?

5. You mentioned that the engine would automatically shut down if the fans feiled. My engine nsver stopped
due to fan faiture. My wife turned it off due to excessive vibrations. Do I have real safety problem- is

my engine missed wired?

7. Why would two fans fail at the same time?

8, Could the check engine light problem that could not be diagnosed two yeats ago but came back on within
100 miles of leaving the shop be caused by failure of one fan?

9. You mentioned that the engine could not run on one with spinning fan motor with oo blades. After
mﬁenﬁngthaalwticaldmwihﬂwuldlikergmuwwhntnn-luadsafetymmr}rouhweimtaﬂedin.the
ETgiTe,.

Sally the mope I dive inte this occurrence the more I get concerned that VW has a problem. Please put me at

6/23/2003




Page: 1 Document Name: untitled

CORBESPONDENCE MAINTENANCE CRCU10M
ACTION: P M~MENU, I=INDQ, N=NEXT, E=PREV, A=ADD, U=UED, D=DEL FULL% B80261B225103
SER/CHS N0 BOR25109% MOD: RYZ2ZHD BLT: 100900 CHI # WVIAH4ATOEYH11L903
NAME : ACME FREOWE: 000 QOO 0DOO
ADCRESS WORK PHONE: 000 Q0g DOOO
CTY, STATE: INVERNESS CA gTE: 94937 CLAIMS: 2
SFELL DLE: 2250 LA MESA RV CENTER, INC. WRO 5: 192,24
INV DATE: 10/20/00 WRD DRTE: 03/22/01
SEL DLR PHN: 530-747-8435
CORE® OFENED HREP TYPE MILERGE SERV DIBT SRY DLR PHM!:
2 D9 09 D2 BLe T Y538 -
CONTACT: CUSTOMER X DLR  DLER CONTACT JCHN AUTH HO
TOPIC: COOLING FANS BROHE BLADES.

COMMENTS :
OME BROEE BLADES, OTHER WHOLE FAN 15 COMING OFF. CUST I8 AT IND. DLA FOR
REPAIES. GRAYERGLE CHEVROW IN GRAYEAGLE CA, 56103, DLR CAN GET FANS IN 3
ORYS. ADVISED TO HAVE CUST. BAY BILL AWD TAKE TS WIHN. LLR FCR

REIMBUREMENT.

PD: TREAD: OPN CLOSED 0% 05 02 RET

-2 1 sess-1 16.10.1.91 DOoC» 2414

Date: 05/11/703 Time: 12:53:40
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Paga: 1 Document Name: untitled

CORRESPONDENCE MAINTENANCE CRCUL0M
ACTION: P M=sMENU, I=INQ,N=NEXT, PmEREV, A=ADD, U=UPD, D=DEL FULL# 802€1B223109
SER/CHE HWO: S0B23108 MOD: RVZZ2HD ELT: 100900 CH5 & WV3AH4T06YH115203
HAME : HOME PHONE: 000 000 0QQ0
ADDRESS: WORK PACWE: Q00 Q0O Q4do
CTY,3TATE: INVERNMESS CA ZIP: 54537 CLAIME: 2
SELL DLR: 2259 LA MESA RV CENTER, INC. WRO §: 192,24
INVY DATE: 10/20/00 _WRO DATE: 03/22/01
SEL DLR PHN: 530-747-843%
CORE+$ DPENED REFP TYPE MILEAGE SERV DIST SKV DLR EHN:
3 02 19 02 TDE L ]
CONTACT: CUSTOMER X DLR OLR CONTRCT AUTH RO
TOPIC: INVOICE TO R&R CODLING FANS

COMMENTS :
CRLLED AND SPOKE WITH CUST. [NFORMED CUST THAT THEY CAN TAKE BILL TO
DEALER FOR RETMBURSEMENT. TOLD CUST TO HAVE DERLER CALL WRO IF THEY HAVE
ANY QUESTIONS.

FD: TREAD CPN CLOSED 09 20 02 RPT

-0 1 Zass-1 10.15.1. 91 DOCe z/14

Date:; 09/11/03 Time: 12:53:386




September 16, 2002

Wearranty Claima Manager
Winnebage dusries

P. 0. Box 152

Foregt City, Iowa 50436

RE: 2001 VW Reslta, Liconss ARYME2T,
ID#WVIAHIMSYHI 1590
Purchased; 3/27/2001

Deap Mannpes,

mmmugﬂsﬁmmnmmmmmﬁmwmm
noocssury. L Mesa, gur vendor Jn Pavis, California mfoemed us, that you woald cover this repair tmder
warTanty..

Wo doBindersiand that the vahicle caeried 2 ont yesr wareanty bt wra are infirmed that beongse the
i a0 krw, that thia repair would be covered. Further, it appears fhst idven i was dolivered to1 55
& nev vehicle fhat it already had 2475 miles on it. Therafore, fais ropeir was nooded after wo had pat caly

T60mecanit {1 11

If you have my questions, please call me
Yours truly,
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Page: 1 Document Heme: untitled

CORRESPOHDENCE MAIMTEHANCE CRCU10M

ACTION: P M=MEN, I=IHQ,H=NMEALT, P=FREV, A=~ADD, U=UFD, =~DEL, FULL# 802819223459
SER/CHS WC: BO923459 MOD: BV2Z3HD BLT: 062499 CHS § WY3RHZTOSKEI3IZIA07
MAME: HOME PHOWE: 000 000 0000
ADDRESS ! WORK PHOWE: 000 00O 000G
CTY, STATE! 2IF: BB1Z4 CLATMS ; 1
SELL. PLR; ' WRO % 63.00
INV DRTF: 07/29/739 WRD DATE: 10/2&/99
3EI. OLE PHN:@ 800-343-6255
CORR# OFEMED REFP TYEE MILEAGE BEHRV DIST S5R¥ DLE PHH:
1 07 1% 02 RD3 T, 1}
COMTACT: CUSTOMER £ DLR DLE COMTACT ATUTH K&
TOPIC: COPY OF LETTER TO VW CONCERNING BROKEN FAN & SHROOD
COMMENTS :
LETTER O FILE
PD: TREAD: QBN CLO3SED {17 1% 02 RET
4-o 1 Sama-1 10.10.1.91 DOCw 2/14

Data: 05711703 Time: 13:14:11




July 11,2002

Volkswagen of America Inc.
Customer Relations

3800 Hamtlir: Road

Anburn Hitls, MI 48326

Diear Sirs;

In October 1999 I purchased new a Winnehego Rialta RV VIN WV3IAH2705XH132307. On
June 19th of this year we left Omaha to make a trip thru Wyoming, Utah and Colorado. On June
20 we were approximately one mile west of Centennial. Wyoming when we heards 21mg ndicaal
then a vpry bad moaring sound. [ immediately pulled off and turned off engine but sound
persisted, In lifting hood eould see that the left fan blade had broken 1o pieces.

After the fans stopped could see that there was damage to fan bladea, the bracket that holds the
fans and the shroud. Luckily the radistor was not damaged. We callad a emergency tow service
mdtheyEamkﬂommmwadusbmkmLammiemlaramiERadiRmEkamTha
owner checked the vehicle and said he could replace the broken parts 4s soon s he could get the
parts here, We rented a car and stayed in hotel while-waiting for repar. Checked with the repair
shop on Wedneaday June 26 and had some of parts but not shroud. 341l did not have part on
Friday the 28 but was in Denver so we drove to Denver and picked up and he put then in on
Friday night.

We left Leramie Seturday moming and completed our trip with no more problems. The mileage
was 14047 when the breakdown occurred.

I feel that this should not happen especially at such low mileage: Iam attaching the bill for the
repair. The parts cost e totel of $766.20 and 1 think your company should stand the cost of this .
[ kept the broken parts and will enclose a picture.

Thank-ynufurym;roonsidmﬁmmlhnpeyonvdﬂmtfammblammiumqmst

Customer Service

NESE |
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Page: 1 Document Wame: untitled

. CORRESPONDENCE MAINTENANCE DRCU10M
ACTION: P M=MENU, ImTHQ, N=NEXT, B=PREY, A=ADRD, U=UFD, D=DEL FULL4 00260BZ24B35
BER/CHS NO: 80B24835 MOD: RVZ2Z2FD BLT: 071400 CEE # WV3RHATOXYHO5B431
NAME ; HOME PHONE: 000 000 000QOD
ADDRESS: WORK FEONE: 000 000 0000
CTY, STATE: EIF: B4403 CLARIMS; 4
SELL DLR: 0742 CUTRUBD3 ' WRO §: 2,030.05
TNV CATE: (Q7/27/00 WRO DATE: 07/29/00
SEL DLR FHW: B01-627-1300
CORRE OPENED REF TYPE MILEAGE SERV DIST BRV DLR PHN: BD1-627-1300
1 U 31 DO RCH T 2418 0743 03 COTRUBUS MOTORS, INC.

CONTACT: CUSTOMER DLH X DLR CONTRCT CARMERQN B. AUTH HC

TOPIC: VW REPRIRS/RANIATOR/COOLING FANS

COMMENTS :
OEALFR HAS VEHICLE AT LOCAL VW DEALERSHIFP FOR BREPAIRS, AND ARE BEING TOLD
PARTS ARE ON BACKORDER, WITH WO EROBABLE DATE FOR RECAIR COMPLETION.
CONTACTED VW COST ASSTISTANCE, SPOKE WITH JOE BERTRAND. HE WRS VERY
BELPFUL, AND CBLLED BACK TO ADVISE THAT BADIATOR HAD BEEH LOCATED AND
CoULD BE AT DEALER ON %/1. COOLING FAN 15 ON BACKDRDER, ANDTHE RUSH
ORDFR ARRIVED TN GERMANY 8/31...MRY BE 2 WEEK3 TIL ARIVAL AT DEALERSHIP.
DEALER WILL WOHE WITH OWNER TO MAKE VERICLE AVAIRLBLE FOR USE A3AF.

PD: TREAD: OFN CLOSED CO% 01 Q¢ RET

4D 1 sess-1 10.106.1.51 DoCe 2714

Date: 09711703 Time; 13:16:51




¢

Faga: 1 Document Wame: untitled

CORRESPONDENCE MWAINTENAMCE . DECT10M
ACTION: B MeMEND, T=I1%Q, H=NEXT, E=FREV, A=ADD, U=0PD, D=DEL FULL4 80260B224835
SER/CRS WO: 4835 MOD: RY2Z2FD BLT: 071400 CHX # WVIRH{TOXYAOD8491
HAME: HOME FHONWE: 000 000 0000
RDDRESS: WORK PHONE: 000 000 0000
CTY, STRATE: FIP: Ba403 CLATHMS: 4
SELL DLR: 0743 COTROBUS MOTORE, INC. WRO §: 2,030.08
INV DARTE: 07/2%/00 WRC DATE: 07728700
BEL DLR PHN: 801-627-1340
COREY OPEWED REP TYFE MILEAGE SERV DIST BRV CLR PHM: §01-627-1300
2 01 31 o1 mCE I 2554 (743 03 CUTRUBUS MOIORS, INC.

CONTACT: CUSTOMER DLER X DLR CONTACT STEVE H. AOTH RO WOL131T
TGRIC: VW COCLING EANS
COMMENTE :
SEE PREVIQUS COHTACT...
FANS FRILED AGAIN, 200 MILES AND SEVERAL MONTHS LATER.
REPLACE COOLING FAN3, 1.2 4T.

PD: TREAD: CEN CLOSED 02 02 01 RPT

§ -2 1 Bass-1 10.10.1.591 DOC» 2714

Date: 09/131/03 Time: 13:16:47
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CORREAPONDENCE MAINTENANCE ORCO10M
ACTION: P M=MENU, I=THQ, N=NEXT, P=PREV, A=ADD, U=UPD, D=DEL FULLE# BD2G1B224330
BER/CHS HO: 80B24350 MOD: RV22ZHD BLT: 081700 CRS # WVIAHAJOSYHIO8315
WAME : HOME PHONE:
ADCRESS: WORK PHONE:
CTY, STATE: ZIP: 34232 CLATHS: 3
EELL DLR: 3835 TCM SCHAEFFERS CMPGT 4 THRAVL CTR IRC MRO @ 5586.43
INV DATE: 08/23/00 WRO DATE: 08/30/0Q
BEL DLR FHM: 610-562-2071
CORRE DEENED REF TYFE MILEAGE SERV DIST SRV DLR PHEN:
3 07 16 DA RDE T 27000
CONTACT: CUSTOMER ¥ DLR  DLR CONTACT AUTH NG
TGPIL: VW COCLING FARNS.

COMMENTS :
ADVISED CUST I WILI, CONTACT JIM MYERS ON HIS BEHALF AND RDVISED CUST TO

CONTRCT VW OF AMERTCA.CUST IS AT FATEWDS HOUSE PHONE # 270-873-5040

BD: 0 TREAD: 06 . OB CLOSED D7 16 03 RPT

4-0 1 Sass8-1 10.10.1.91 DO 2714

Data: 09/11/03 Tima: 13:15:05
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CORRESFPONDENCE MAINTEMANCE QRCUL0M
ACTION: P M=MEND, I=INQ, H=MEXT, P=PREV, A=ADDC, U=UFD, D=DEL FULL# 80261B225043
SER/CHZ MO: BOB2EQLS MOD: BV222ED BLT: 091400 CHS # 7
MAME: HOME PHOME:
RDDRESS: WORK PHOWE: |
CTY, STATE! sIP: 92382 CLATIMS: 5
SELL DLR: 1848 DAVE ALTMRN'S RV CEWTER, INC. WRO &: 510,00
INY DATE: 1Q/20/00 WRO DATE: 12/30/00
SEL DLR FHN: 30%-422-0311
CORRE OPEMED REP TYPE MILEAGE SERV DIST SRV DLR PHN!
4 11 14 91 TRC T 0
CONTACT: COSTOMER X DLE  DLR CONTACT ADTH HQ
TOPIC: REPEAT FAILURES OF FRT COOLING FAN3, WANTS MCONEY BACK FOR CORCH
COMMENTS

PEELS WE AND VW MISREPRESEWTECD THE SERVICE AVAIL FOR THE CHARSSIS, HAS
STATED THAT COACH HAS BEENW OODT OF SERVICE FCR SEVERAL WEEKS ON A COUPLE OF
OCCASTONS FOR THE SAME FALLURE OF THE CODLING FANS IND 18 CURRENTLY IN THE
EHOP, ALS0 FEELS THAT IT QUALIFY3 FOR LEMON LAW, ANL EXPREASED CONCERN
ABOUT LACK OF DLRS. THAT WILL WORK ON THE RIALTA [APECIFICALLY YW DLR3.)
CALLED JIM MEYERS WITH VW TO REVIEW LEFT A MESSAGE FOR HIM TC CALL ME TO

DISCUS5
BD: TREADH: L#1J) CLCSED 11 16 Ul RET

4= 1 Ses5-1 10.10.1.581 DOC» 2714

Data: 09/11/03 Time: 13:16:17
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CORRESPONDENCE MAINTENANCE CRCULOM
ACTION: P M=MENU, I=INQ, N=NEXT, P=PREV, A=ADD, U=DED,[=DEL FULL{ 80260B225128
SRR/CHS NO: 80B25128 MOD: RV22ZFD BLT: 09260Q CHS # WV3IAH4701YH115632
ADME PHOME: 000 Q00 0000

HAME :

ADDRESE: WCRE FHORE: 000 Q00 0000
CTY, STRTE: ZIR; 74012 CLATMS;: 2

SELL DLR: 1161 OLART FCRD ¢ IHC. WRO 5: 178,61

INV DATIE: 1C/13/Q0 WRCO DATE: 10/06/01

SEL DLR PHN: 913-85E-~-8143

CORRH OPENED EEF TYFE MILEARGE SERV DIST BRV DLR PHN: 213-855-8145

1 07 31 03 BME T 15000 1161 04 OLARTHE EORD SALES, INC.
CONTROT: CUSTOMER X DLR DLE COWTACT AUTH NO
TOPIC: ENMGINE FANS BROHEN
COMMENTS :

Vi 18 REPAIRING ITEM3 THAT ARE FIKED PUT FANS ARE BROKEN AND ON HACKORDER.
BEEN IN SHOP FOR 2 1/2 WEEES. DOESHT WANT CORCH. I REFER HIM TO BEGIONAL
YW REP. WANTS WINNEBAGO TO TRADE HIM INTC NEW UNIT. GO SEE DEARLER.

DOESNT WANT TO WORK WITH DEALER SINCE THEY WILL CHARGE HIM AN ARM RND LEG.
FXPLAINED WINNEBAGO WILL WORK WITH AIM OW WINNEBAGO ITEMS EVEN IF WARRANTY
EAS EXPIRED, BUT WE DO NOT ACDEPT RESPONSIEBILITY FOR VW CHRESI3. HE WILL H

AVE TO WORK WITH VW ON THAT.
ED: O TERERD: OO0 OFN CLOSED §7 31 03 RPT

i-8 1 Baza-1 10,10.1.91 DOCe 2/14

Date: 09/11/03 Time: 13:15:25




Page: 1 D[ocument Mama: untitled

CORRESPCHDENCE MATINTENANCE ORCO10M
ACTTON: B M=MENU, I=IHQ, W=NHEXT, F=FREV, A=ADD, U=UPD, D=DEL FULL# B0250A224458
SER/CHE NG: BOA24452 MOD: RV22Z0QD BLT: 040700 CHS f# WV3AHITOSYHOZ1z284
NRME: HOME PRHOWE: 000 000 00QQ
ADDRESS: WORK PHOME: 000 000 QQQqQ
CTY, STATE: LZIF: 75948 CLAIMS: 7
SELL LCLR: OMES, INC, WRO %: 1,297.59
INV DATE: 04/17/00 WRC DATE: 04/26/00
SEL DLR FHW: 254-771-2035
CORR%# OQPENED REF TYPE MILEAGE SERV DIST SEV DLR PHW: 254-771-2{03b
K 10 23 0L RWE T 21774 1844 04 ANCIRA MOTORHOMES, INC.
CONTACT: CUSTOMER DLR X DLR CONTACT LAWNY AUTH HO wW1029T
TOPIC: COOLIWG FANS CAME APRART
COMMENTS:

SOBLET OF 493.21 NOT COVEHRED PY VW. PLRASE REVIEW THIS CLAIM WITH STEVE EV
ENSON FOR OUR REIMBEURSEMENT, STEVE HAS BEEN WORKING WITH VW

PD: TBRERD: OFN CLOSED 10 2% 01 RET

10.10.1.81 DOC» 2/14

4@ 1 Beas-1

Cate: 09711703 Time: 13:15:38




Page: 1 Document MWame: untitled

CORRESPONDENCE MAINTENANCE ORCU10M
ACTION: P M=MENU, I=ING, NaNEAT, P=PREV,A=ADD, U=UPL, D=DEL FULL# BO259B22489%

SER/CHS NO: MOD: RV2220D BLT: 072700 CAS 4 WvIAR4700Y¥HOBES50
HAME : HOME PHUNE: 0C0 QQO0 0000
ADDRESE: NORK PHOME: 000 000 QOO0
CTY, STATE: EIP: 45140 CLRIMS: 5
SELL DLE: 1214 STOUT'S RV SALES, INC. WROD &5: 460.84
INV DATE: 08/714/00 WRD DATE: 11/02/00
SEL DIR FHH: BQU=-255-7670
CORR# (IPEMED REF TYPE MILEAGE SERV DIST SRV DLR PHN: 000-000-0000
1 10 02 01 TAF T 0 29398 TENTATIVE DEALER NUMEBER

CONTACT: CUSTOMER DLR X DLR CONTACT SALLY E. RUTH WO

TOPIC: CONDENSOR FAN PROBLEM

COMMENTE =
THE CUSTOMER IS IN A KQA IN RAPID CITY, ED AND IE ADVISING VW THAT THE FAN
HAS LOST SEVERAL BLADES. HE'S TIED THE FAN MOTOR S0 IT WON'T RUN?Z?? HE'S
ASKING FOR PERMISSION TO DRIVE HEOME TQ INDIANA "AS IT"! SALLY WANTS MY
OPINIOH. - ..
T RDVISED HER THAT YOU CAN'T TIE THEE MOTOR, BUT COULD PULL THE FAN RELAY T
KEEP THE FAN FROM RUNNIK. TROBLEM IS POTENTIAL OVERHEATING OF THE ENGINE.
MR. WALLACE HASN'T HAD HER INSPECTED BY LOCAL VW DLH. YET, BOT SAYS PARTS
WOULD BE BACKORDERED. SALLY WILL YERIFY B/K AND AVAIL,, THEN CALL LOCAL DLR

1 JrH TRERL: CFH CLOSED 10 02 01 RPT

1-2 1 Zaaa-1 10.10.1.591 DOCx 2/14

Date: 09/11/03 Tima: 13:15:359




Page: 1 Document Neme: untitled

CORRESPONDENCE MAINTENANCE ORCU10M
ACTION: P W=MENRD, I=INQ, W=NEXT, P=PREV, A=ADD, U=UPD, D=DEL FULLE 802610227819
SER/CHS RQO: HOD2781%2 MOD: RV222BD BLT: 010903 CHS # WV3IAB47022H002217
HEME : HOME PHOME: 000 000 0000
ADDRESE: WORK PHOWE: 000 400 0000
CTY, 3TATE: EIP: 78072 CLATMS: 5
SETI DLE: 1740 BILLY SIMS TRAILER TOWN - LURBOCK WRC §: 456, 26
INV DATE: 01/21/03 WRO CATE: 04/21/03
SFL DLR PHN: 806-745-87391
CORRE OPENED REP TYPE MILEAGE SERV DIST SRY DLR PHH:
1 05 27T 03 RDS T 3000
CONTACT: CUSTOMER X DLR DLE CONTRCT AUTH NO
TOPIC: CONDENSER FANS
COMMENTE :

CIST STATES A FIECE OF PLASTIC ON FAN PLADE CAME LOQSE AND CAUSED THE PAN
70 BE OUT OF BALANCE CAUSING THE COACH T0O SHRKE.CUST WAS CHARGE $1060.00 TO
HAVF, FIXED,ADVISED CDST TO CONTACT VW OF RMERICA.

PD: 0 TREAD: 12 CEH ¢LOSED 05 27 03 RPT

g 1l Jeas-1 10.10.1.91 DoCe 2f1a

Date: 08711703 Tims: 13:14:52




Ll

Page: 1 Document Name: untltled

CORRESFONDEHCE MAINTENANCE ORCO10M
ACTION: P M=MENU, I=INQ, H=NEXT, P=PREV, A=ADD, U=UPD, D=DEL FULLE BOZALD227H1G
SER/CHS WO: BODZ70818 MOD: RVZ22HD BLT: D10903 CHS # WVAAB47023H002217
WAME: ECOME FHONE: 000 Q00 0000
BODRESS: WORK BRONE: 000 000 0000
CTY,STATE: ZIiP: 79072 CLATMS: 5
SELL DLR: wl B ] %t TRAILER TOWN - LUBBOUK WBOD &1 456.36
INV DATE: 01/21/03 WRO DARTE: O4/21/03
SEL DLR FHN: B0&-745-B791
CORES OFENED REF TYFE MILEAGE SERY DIST SRV DLR FHN: BO&~T745-8791
2 06 13 03 JAN T 3955 1740 D0¢& BILLY SIMS TRAILER TOWH - LUBEOCK

CONTRCT: CUSTOMER DLR X DLR CONTRCT BRADY/JIM RUTH NO

TOPIC: BROKEN MIRROR OW DRIVER SIDE-CCOLING FAN CHARGE

COMMENTS &
UNIT WENT TO GENE MESSER V.¥W IN LUBBOCK FOR THESE REPAIRS AS THE MIRROR
ORICINALLY WOULDN'T ADJUST 50 THE OWNER COULD SEE PROPERLY AND WHEN HE
TRIED TO MANUALLY ADJOST HE BROKE THE GLASS,, CONTACT JIM MYER3 OF v.W. ON
TEESE 1SSUES AND HE IA GOIWG TO REVIEW WITH THE VN DEALER AND RECALL WITH
FINDINGS. MIRROR & 88.52 PLUS LABOR OF § &7.00 AND FER FRIOR CONTACT
THERE IS8 A $100.00 CARRGE ON THE COCLING FRN. NOTE FOR HOW,
VIA AUDIX FROM JIM MYERS HE WILL ASK BRADY TO SUBMIT BILLE TO HIM FOR
COVERAGE OF THE MIRROR ISSUE. ¥.W SVC MGR CLAIMS COVERAGE QN COND.FAN 100%

ED: Q TREAD: 13 iz CLOSED 06 13 03 RPT

B T Sess-1 _ 10.10.1.91 oocs | 2714

Data: 09/11/03 Time: 13:14:49




Page: 1 Document Hame: untitled

CORRESFONDENCE MRINTENANCE CRCOLOM
ACTION: P HﬁMEHU,I-INQ,N-HEXT,P=PEE?,APADD,U=UPD,D-DEL FILLE 802603223474
SERSCHS WO: 80923476 MOD: RY222FD BLT: 062199 CHS § WV3IABR2T06KH124135
WAME: HOME PHOWE: 00G 000 OO0O00
ADDRESS: WORE BHOWE: 000 000 0000
CTY, 3TATE: ZIP: 95112 CLAIMS: 1
BELL DLE: 470F VALLEY GARAGE, INC. WRD 3: 43.03
INV DATE: D7/1E/93 WAS DATR: O9/23/4%
SEI. DLE PHN: 206-878-1418
CORE# OFENED REP TYPE MILEASE SERV DIET SRV DLR FHHN:
1 0g 2L 01l RO T i
CONTACT: CUSTOMER X DLR DL COMTACT AUTH NG
TOPIC: COOLING FANS FOR ENGINE
COMMENTS !
CUST STATES SHEOUD FOR COCLING FANS JAMMED FAMS CUOST WILL CONTACUT VW OF
AMERICK,
BD: TREAD: QBN CLOSED 06 21 01 RPT
4 1l Sega-l 10.10.1.91 DOCe 2414

Date: 0%/11/03 Tim=: 13:14:25




Page: 1 Document Name: untitled

CORRESPONDENCE MAINTENANCE CRCUL0M
ACTION: P M=MENU, I=INQ, N=NEXT, E=FREV, A=ADD, U=UDPD, D=DEL FULL$ RDZGDB2Z249Z8

SER/CHS HO: MOD: BY2ZZFD BLT: 0B1400 CHS # WVIAHATOZYH102405
MAME : HOME PHOME: 000 000 0QQ0D
ADDREAS; WORK PHOME: 000 000 QOO0
CTY, STATE: ZIF: 99508 CLAIMS: 5
SELL DLE: 0201 A & M MOTORS, INC, WRO &: 1,210.75
INV DATE: 0B8/23/00 WERO DATE: 10/02/00
SEL DLR PHN: 907-279-725b
CDRE# OPENED REP TYPE MILEAGE 3ERV DIST SRV DLR PHN: 8889-423-7B7R
1 09 22 00 RCH I 1735 2076 03 LA MESA BV CENTER, INC. (YUMR}
CONTACT: CUSTOMER DLR X DLR CONTACT SAM C. AUTH HO
TOPIC: COOLING FAN FAILURE
COMMENTS «

INSPECTED THIS IN~-TRAMSIT VEHICLE AT THE DERLFRSHIP. THIS 15 THE SECUND
FATLURE OF THIS TYFE WITHIN A SHORT TIME. ONE OF THE TWO RADIRTOR COULING
FANS HAS THROWN THE BLADES OFF AND DRMRGED THE OTHER FAN ASM. CONTACTED
JOE BERTRAND AT VW, A3 WE HAD TALKED ABOUT AWOTEER SIMILAR FRILURE
RECENTLY AT 0742 IN UTAH. HE KNOWS OF SEVERAL OTHERS. AM FORWARDING THE
DAMAGED COMPONENTS TO FOREST CITY FOR IWSPECTIOW, ATTENTION HARVEY NYHUS.

PC: TRERD! OPN CLOSED 0% 25 00 RPT

4= 1 Sess-1 10.10,1.91 CoC» 2/14

Date: 05711703 Timm: 13:13:55
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Page: 1 Document Name: untltled

CORRESPONDENCE MATINTEMANCE ORCTULOM
ACTION: P M=MEND, [=~INQ, NwNEXT, P=PREV, A=ADD, U=UFD, ~DEL FULLA B0260A223872
SER/CHE NO: BOA23872 MDD: RVZZZFD BLT: 1011498 CHS # WYIAHZ70ZXHL43166
NAME : gome prove: NG
ADDBESRA: WORK PHONE: 000 000 Q000
CTY, 3TATE: ZIF: 32951 CLAIMS; 2
SELL DLR: 2289 ROBERT PUPELLO DBA/JOY RV SLS/SERV  WRO §: 1,277.47
INV DATE: 12/21/99 WRC DATE: 02/04/00
SPL DLE PHN: 904-437-3327
CORR¢ OFENED REP TYPE MILEAGE SERY DIST SRY DLR PHN:
1 07 19 00 JEK T 0
COMTACT: CUSTOMER X DLH  DLR CONTACT ADTH NO
TOPIC: MOTOR PROBLEMS
COMMENTS :

COST,.S5AID V.W. REFERED HIM T US I REFERED HIM TC V.W.,FAN BLADE BEOKENW
AND RADIATOR PROBLEME [ALL VW SUPPLIED]CUST.BEING A COMPLETE HORSES BOTT
WOULDNT LISTEN TQO A WORD I WAS TELLING HIM,AND TRYED TO TELL ME HOW TO
DO MY JOB. . HE WAS ALMOST MY FIRST HAaNG UPI!|

UPDATE- CALLER IF 2ND OWWER DR CHARLES BARGER.....MEF

FD: TREAD: OFN CLOSED 07 1% 00 EHPT

i-8 1 8agg-l 10.10.1.81 DOCe 2714

Date: 09711703 Time: 13:13:34
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CORRESPOHDENCE WAINTEMAMCE CRCU10M
ACTICON: B M=MEND, I~IND, H=HEXT, P=PREV, A=ADD, U=0PD, D=DEL FULLF S0Z60R223IB7T2
SER/CHS NO: BORZ3872 MCD: RVE22FD BLT: 101199 CHS # WV3AHZTO2XH1431l66

NAME: HOME PHONE:
AODREZZ: WORK PHONE:
CTY, 8STATE: EIR: 32951 CLATMS:
2ELL DLR: 2285 ROBRERT FUPELLC DBA/JOY RY SLS/SERV WRO S: 1,277.47
INV DATE: 125217499 WRO DATE: D2/04/00
SEL DLR PHN: 304-437-3327
CORRE QFENED REF TYPFE MILEAGE SERV DIST SRY DLR PHNW: 000-Q0Q-0000
3 07 31 0Q WEF T 6800 9993 TENTATIVE DEALER NUMBER
CONTACT; COSTOMER X DLR  DLR COMNTACT AUTH RO
TOPIC: VW SERVICE- PROKEN DOWN IN ATLANTA
COMMENTS:

SEE CORRESPOMDEMCE 1. OWNER CALTED VERY UPSET. CCACH HAS BEEN STRANDED AT
VW DEARLER IN ATLANTA FQR REPLACING COOLIMNG FAM. CWHER IS UPSET THAT
DEALFRS IN RIALTA/VOLEKSWAGEN DEALER DIRECTORY REFUSE SERVICE: EITHER DON'T
DO MECHANICAL WORK CER DON'T HAVE A LIFT.... ALSO CONCERNED THAT DEFALERI IH
FL WILL HWOT SERVICE COACH ANWD HE IS EXPECTED TO DRIVE ACROSE STATE. HE HAS
CALLED VWOR AND ASKED ME TO DO THE SAME... I CALLED B0D-B22-8087 AND LEFT
MESSAGCE FOR WENDY ANDERSOW AT 3:585.

FD: TREAD; OPN CLOSED 04 01 00 RET

-5 1 8as3-1 10.10.1.481 DO 2714

Datea: 09/11/03 Time: 13:13:24




"

Faga: 1 Document Neme: untitled

CORRRSPONMDENCE MAINTENANCE GRCDLIOM
ACTION: P M=MENU, I=INQ, N=NEXT, P=FREV, AwADEI, U=UPD, D=DEL: FULL$ BO251A223B9H
SER/CHS WO: BOR23698 MOD: RYZ22HD ELT: 102539 CHE ¢ WVIAH2706XH143977
NAME : KOME PHCONE: Q00 000 0000
ADORESS: WORK PHONE: Q00 000 0000
CTY, BTATE: ZIP: SB221 CLATMS: 7
SEELL DLR: 1387 ROY ROBINSON, INC. WRO 5: 1,393.61
INV DRTE: 11/02/93 WRD DATE: 11/10/99
SEL DLR PHN: 360-559-6238
CORRE OPEMEDR REP TYPE MILEAGE SERV DIST ERY DLR FHN: 360-653-6236
1 08 21 00 BEWJ T 4524 1387 01 ROY ROBINSON, INC.
CONTACT: CUSTOMER DLR X DLR CONTACT DAVE RUTH HO WOB21T
TORIG: COCLING FAN EMERCENCY REPAIR
COMMENTS =

COOLING FANS FAILED WHILE TRAVELING., OWNER FORCED TO HAVE REPRIRED
ON ROAD, REPAIR COST IS $818.21. DLR FRXXED COPY OF REPATR TNVOICE
AND COWNER'S LETTER TO ME FOR REVIEW. OWNER SEEES REIMBURSEMENT UF
REFATR COST AND REIMBURSEMENT FOR RENTAL CAR {$375) FOR B DAY3.
AUTHORIZED REIMEURSEMENT OF $81B.21 FOR REPAIRS BUT DENIED RENTAL
CAR REIMBURASEMENT, SPECIFICALL EXCLUDED IN WARRANTY. LETTER AND
INVOICES IN MY DLR FILE FOR REFERENCE.

FD: TREAD: CEH CLOSED 0B 22 00 RPT

4-8 1 Sesz-1 10,10.1.91 DOC» 2/14

Date: 09/11/03 Time: 13:12:26
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CORRESPONDENCE MAINTEMANCE ORCOULOM
ACTION: P M=MENU, I=INQ, N=NEXT, P=PREV, A=ADD, U=UFD, D=DEL FULL% BQ261AZZ3859
SER/CHS WO: B0AZ3I5A MOD: RV222HD BLT: 102599 CH3 # WYAAHZT06EXH143377
HAME ! HOME PHONE: 000 000 Q000
ADDRESS! WORK PHOME: 0G0 000 0000
CTY, STATE: aIP: 48221 CLAIMS: 7
SELL DLE: 1387 ROY ROBIMSOW, IMWC. WRO %: 1,389.61
TNV DATE: 11/02/99 WES DATE: 11/10/99
SFL DLA PHN: 360-£59-£23E
foRR$ OPENED REP TYPE MILEAGE SERY DIST SRV DLA PHNW:
p 08 25 DD MRW T 4520
CONTACT: CUSTOMER X DLR  DLR CONTACT AUTH WO
TORIC: COOLING FANS IHOPF.
COMMENTS

EFE PREVIOUY CONTACT, I ALSQ CECLINED ON GAR RENTRL.

PD: TREAD: 0PN CLOSED 08 25 00 RPT

- 1 Smams-1 10.10.1.81 DOCH 2/14

Date: 0%/11/02 Tima: 13:12:13
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CORRESPONDENCE MAINTENANCE CRCUL0M
ACTION: P H—HEHU,I—IHQ,H-HExT,P-PEE?,A;ADD,U-UPD,D-DEL FULLY QQZ59BZZ50%2
SER/CHS WO: BOB2%0SZ MOD: EVZEZQUD BLT: 100300 CRBS + WV3IANLT7TOSYH11E8309
HAME - HOME PHONE: 000 000 0000
ADDERESS: HWORK FRBONE: 000 000 0000
CTIY, STRTE: EIPF: HS5T48 CLAIMS: 3
SELL DLE: 2076 LA MESA RV CENTER, INC. (YDMA4 WEBD 51 244.14
INV DATE: 10513/00 WRO DATE: D2714/01
SEL DLR PHN: BBB-423-787H
CORE# OFENED HEF TYFE MILEARGE SERY DIST SRV DLE PHN: 8B&-423-7HVH

1 ne 24 01 RCH X 13480 2075 03 LK MESHR BV CENTER, INC. (YUMA}
COMTRCT: CUSTOMER DLBR X DLR CONTRCT MELRNIE BUTH WO
TOPIC: VW REPAIRS
COMMENTS 1
DEALER REQUESTS REIMBURSEMENT FOR OWNER. OWNER HAD REPATRS MADE IN TRANSIT
DUE TO FAILED RADIATOR FANS. FAXED INFO TC JIM MYERS AT VWOR ON 9/25/01.
HE WILL DREVIEW ANMD CONTACT OWMER WITH DIRECTION. OWNERPATD REFRIR COSTS

OF §422.71.

FD: TREAD: OEN CLOSED 09 28 01 RPT

- 1 Sass-1 19.10.1.91 46 2/

Date: Q9/11/03 Timm: 13:11:57
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CORRESPONLENCE MATNTERRANCE ORCULOM
ACTION: P M=MENU, I=ING, N=NEXT, P=FREV, A=ADD, U=UPD, D=0EL FOLL$ BO2ROB225091
SER/CHS NO: 8QB250352 WOD: EV2220D BLT: 100300 CHS # WV3AR47QSYH11B303
MAME : KEOME PHONE: OCQ0 000 Q00D
ARDDRESS ! WORK PHOME: DOO Q00 0000
CT¥, STATE: EIF: HB5748 CLA&TMS: 3
SELL DLR: 2076 LA MESA RV CENTER, INC. {YUMRA) WED %: 244,14
INV DATE: 10/13/00 WR DATE: D2/14/01
SEL DLR PHW: B8B8-423-7878
CORRE OPEMED REF TYPE MILEARGE SERV DIST SRY DLR FHH:
2 g9 11 03 MpRM T 0
CONTRCT: CUSTOMEER X DLR  DLR CONTACT AUTH WO
TGPIC: CHASSIS A/C COOLING FANS ?

COMMENTE :
CUSTOMER DROP TRANSFERRED TQ ME FROM PLANT FHONE ? CUST ASKING IF I HAVE
HEARD OF ANY PROBLEMS WITE CHASSIS A/C COOLING FANS DISINTEGRATING ? SHE
BAD WORKED ON BEFCEE, SEE FREVIOUS, AND NOW FANS BAD AGAIN ? I DIRECTED
CUSTOMER TO VW DEALER CR USE 800 NUMBER TQ LOCATE OWE IN CURRENT LOCATION
OF NEW YORK. CUST WAS GOING TO CONTRCT VW FOR ASSISTANCE.

FD: TREAD: OFN OLOEED 0§ 11 02 RPT

4-0 1 Sess-1 10,10.1.91 DOC» 2514

Date: 09/11/02 Time: 13:11:31
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CCREESPONDENCE MATIMTEWANWCE CRCTU10M
ACTION: P M=MENU, ImINQ, W=NEXT, P=PREV, A=ADD, =0F[C, O=DFL FULL# BOZ61A223781

SER/CHS NQ: MOD: RV222HD BLT: 092499 CHS # WVIAH2708XH133580
HAME : HOME PHONE: 000 000 {000
ADORESES! WORE PHONE: 000 000 0400
CTY, STATE: 2IP: " 30076 CLAIMS; 15
SFLL DLR: 2199 BAW PAW'S CEMPER CITY, INC. WRC ®: 3,070.30
TNV DATE: 05/30/99 WRO DATE: 10/06/5%
SFL DLR EBN; 504-429-1212
CORR# OPENED REP TYPE MILEAGE SERY DIST SRV DLE FHN:

& 08 16 02 3RE T 20856
CONTACT: CUSTOMER  DLR ¥ DLR CONTACT JOHN/MRRK RUTH RO
TOPIC: COCLING FRN FAILURE

COMMENTS :
UNIT HAD TO BE TOWED IN $150,ALMOST %600 IN PARTS RND $150 LRBOR.THIS HAS

DFEN A KNOWN WERE PART 50 I WILL ALLOW MARK TDGELE TO COVER AT CO3T OHLY.
OK TO WRITE PRIOR APFROVAL AKD WE WILL ATTEMPT TC RECOVER THROUGH VW.NO QNE
TN GA. WILL WORK OW THESE EXCEPT FOR BLEAKLEY.WE NEED THEM AS THE BERVICE
CENTER,FAX ME COPY OF INVOICE SO T CRN DIBCUSS WITH VW ON B/26.

OWNER IS NOW LAWRENCE THARP 100 GUN LOT TRACE,ROSWELL,GA. 300076

ED: TREAD: CEN CLOSED 08 16 02 RET

q1-o 1l Sess-l 10.10.1.91 BOCH 2714

pate: 09/11/03 Time: 13:11:25
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CORRESFONDENCE MAINTENANCE CRCUL0M
ACTION: P M~MENU, I=INQ,N=NEXT, P=FPREV, A=ADD, U=UPD, D=DEL FULL# B02613223781
MOD: RVZ22ZED BLT: (92439 CHS # WV3RH2T0BXH132980

SER/CH3 NO:
NAME : HOME PAONE: D00 DOO 0000
ADCRESS: WORK PRONE: 000 000 QQUQOQ
CTY¥, STATE: 2IP; 30076 CLATM3: 16
BELL DOLR: 21%H BAW PAN'S CRMEER CITY, INC. WRO %: 3,070.%20
INV DBRTE: 09730799 WRO DRIE: 10/0E/9%
SEL DLR PHN: 504-425-1212
CORR# OPERED REF TYPE MILEAGE SERV DIST SRV DLR PHM: EBBB-527-8287
¥ og 0 02 MW T 20856 1860 0B JOHN BELERKLEY RY CENTER, INC.
CONTACT: CUSTOMER DLR X CLR CONTACT BEA AUTH NOQ GOR205T
TOPIC: COOLING FANS & WHEEL/TOOLSI
COMMENTS :

REIMBURSE DEALER FOR COOLING FAMS TOW- NO MARKUP B94.B7 RND WELL A5 $775.1
0 FOR WHEELS AND TOOLS FOR SRE. BEA WILL SUBMIT RT SUBLET.

FD: TRERD! OFH CLOSED 09 D5 02 RPT

-0 1 Baess-1 10.10.1.91 DOC» 2/14

Date: 03/11/03 Time: 13:11:20
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CORRESPONDENCE MAIRTEWANCE ORCULOM
ACTION: P M=MENU, ImIH, N=NEXT, P=EREV, R=ADD, U=UPD, D=DEL FULL# 80261AZZ4212
BER/CHS W(: H0AZ24212 MOD: RVZZ2HD BLT: 012100 CHS § 024
WAME HOME PHONE:
ADDRESS WORE PHONE: 000 000 0000
CTY, STATE!: EIF: 33936 CLATMS: 2
AELL DLR: 2129 PALM PFETERBILT-GMC TRUCKS, INC. WRO §: 249,40
THY DATE: 02723700 WRO DATE: 03/27/00Q
EEL DLE BHN: 954-584-1910
CORRE OPENED REP TYFE MILEAGE BERV DIET SRY DLR PHN:
i 06 25 01 JEK T 18100
CONTACT: CUSTCMER X DLR  DLR CONTARCT AUTH NO
TOFIC: HNEW OWHMER HAS CHASSIS FAN PROSLEMS
COMMENTS -

ADYISED TG CONTACT VW.
THEY CHARGED HIM FDOR A NEW FAN AND MCTOR ASSEM. 5250 PLUS EVEN THOUGH THEY

WEW IT WAS DNDER WARRANTY,THEY TOLD HIM JUST SEND YOUR INVOICE TO WINN.FCR
REIMBURSHENT.

FD: TREAD: OPH CLOSED 06 25 01 RPT

i-9 1 Sese-1 10.10.1.91 DGC» 2/14

Data: 09/11/03 Tima: 13:07:17
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CORRESPONDENGE MAINTENARCE ORCU10M
ACTION: P M=MENU, I=INGQ, N=NEXT, P=FREY, A=ADD, U=0PD, =DEL FULL# BO253B8225017
SER/CHS NO: BOB25017 MOD: BV222QD BLT: 050800 CHS # WV3IAH47DEYH115822
NAME : HOME PHONE: 000 0DD DOOO
ADCAESS: _ WORK PHORE: 000 00D DOOD
Y, STATE: 2IP: 21754 CLRIME: 0
SELL DLE: 1896 BECKLEY'S ENTERPRISES INC. WRO §: 0.00
INV DATE: 09719700 WRo DATE: D5/724/01
SEL DLR PHN: 301-898-3300
CORRE CPENED REP TYPE MILERGE SERV DIST SRV DLE PHW: 301-898-3300
1 D8 2003 JEK T 0 1896 0F BECKLEY'S ENTERPRISES INC.

CONTACT: CUSTOMER DLR X OLR CONTACT SERVICE = AUTH WO
TOPIC: VW ISSUES, FANS BROKEN FROM COMP FRILURE

COMMENTES :
ADVISED HIM TO CONTACT VW FOR ASSISTANCE. THE COACH IS QUT OF WARRANTY

FD: Q THRERD: 00 OBFN CLOSED OB 20 03 FRET

43 1 Smea-1 10.10.1.91 DO 2714

Date: 09/11/03 Time: 13:07:49
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CORRESPONDENCE MAINTEMANCE CRCUL0M
ACTION: B M=MENU, I=INQ, R=NEXT, P=PREV, A=ADD, U=(PD, D=DEL FULL# B0253B225095
SER/CHS NO: O: R¥222Q0 BLT: 100400 CHS § WV3IAH4TOEYH111EE3
HCME PHONE: 000 000 QOO0

WAME ;
ADDRESS: WORK PHONE: 000 000 QOQQ
CTY, STATE: FIP: §5£14 CLAIMES: 1
SELL, DLR: 2076 LA MESA RV CEWTER, INC. {YUMAa) HWRO 5 118,04
INV DATE: 10710700 WRD DRTE: 11/20/00
SEL DLR BHAW: BBR-423-787H
CORRE OPENED REP TYPE MILEAGE SERV DIST SEV DLE PHNW:
1 07 23 03 JEK T q
CONTACT: CUSTOMER X DLE  DLR CONTACT AUTH HO
TOPIC: COOLING FANS BROKEN
COMMENTS :
ADVISED TO VW FOR BREPAIRS.
BED: 0 TREAD: Q0 OFN CLOSED 07 23 03 RET
§—g 1 Sesa-1 10.10.1.81 DO 2/14

Date: 09/11/03 Time: 13:06:46




Page: 1 Document Name: untitled

CORRESPONDENCE MAINTEHANCE CRCU10M
ACTION: p M=MEND, I=THQ, N=HEAT, P=PREV, =200, U=UFD, 0~DEL FULL% ADZE1B2250&8B
2

SER/CHS HO: MOB: RV222HD BLT: 052100 CHE # WVIRHATOL4YH114488
HAME : HOME PHOME: OO0 Q00 000D
ALDRESS:

WORK PHONE: 000 D00 0OOD
4

CTY, BTATE: 21P: 76255 CLATMS:

SELL DLR: FORT WORTH, INMC. WRO $: 1,245.03
INV DATE: 03/25/700 - WRO DRTE: 11/22/00
SEL DLR PEN: 817-477-5142
COREdS OFENED HEF TYFE MILEAGE SERV DIST SRV DLR FEN:
T 10 10 02 JEE T 35000
CONTACT: CUSTOMER X DLRE  DLR CONTACT AUTH RO
TOPTC: DASH AIR DKW AND COOLANT FAN BROKEW
COMMENTS &

AOYISED TG VW FOR REBATRS.

FDs TREAD: OFH cLoSED 10 10 92 RPT

44 1 Sess-1 14,10.1.3%1 DOCw» afld

Date: 09/11/03 Time: 13:06:16




Page: 1 Document Name: untitled

CORRESPONDENCE MATNTENANCE CRCU10M
ACTION: F M=MENU, I=INQ, N=NEXT, E=FREV, A=ADD, U=UPD, I=DEL FULL#% B0260B225011
D: RV222FD BLT: 032000 CHS # WV3IAHATOIYH117413

SER/CHZ HWO:
MAME: HOME PHONE: Q00 000 0004
ADDRFESS: WORE, PHONE: 000 000 0000
CTY, 3TATE! ZIF: 75137 CLAIMS: 3
SELL DLR: 1721 ENCIRA MOTORHOMES, INC. WRO &1 486,38
INV DATE: 10/05/00 WRO DATE: 12/16/00Q
SEL DLH PHN: 830-%81-3Q0Q
CORR4 OPENED REP TYPE MILEAGE SERV DIST 8RY DLR PHM:
1 o6 14 Q1 JEK T 2000
CONTACT: CUSTOMER X DLR  DLR CONTACT AUTH HWQ
TOPIC: VW COOLING EANS ON ENGIWE HAVE BROKEN BLADES
COMMENTS & -

CUSTOMER IS AT THEE VW DEALER WOW HAVING IT REFAIRED, HE RL30C FEELS HE HAS A&
PROBLEM WITH HIS BATTERIES DEAINING TO FAST,HE WILL CALL BLERKLEYE FOR

AGSIETANCE.
PD; TREAD: OPH CLOSED 06 14 01 RPT
-2 ] 1 EBeas-1 106.10.1.%1 DOC» 2714

Date: D9/11/03 Time: 13:05:36




Page: 1 Document Wame: untitlsd

CORRESPONDENCE MAINTENANCE CRCULOM

ACTION: B M-MENU, I=INQ, N=NEXT, P=PREV, A=ADD, U=UFD, D=DEL FULL$ BO2BSC225546
SER/CHS NO: B0C25546 MOD: RY22ZQD BLT: 022001 CHS § WVIAB47041H09L561
MAME : HOME PHONE: Q0 000 0000
ADDRESS: WORK PRORE: 000 00G 0000
CTY, STATE: Z2IP: 75563 CLATME: 2
BELL DLR: 0500 HANDY'S TRA , INC. WRO $: 1,558,237
1INV DATE: 03/06/01 WRO DATE: 04/11/01
RC/SP INCOMPLETE: 24840101 BFL DLR PHN: BOD-256~HE36
DORR® OFENED REP TYPE MILEAGE SERV DIST SRV DLE PHN:
3 07 17 03 JEE T g
CONTACT: COSTOMER ¥ DLR DLR CONTRCT AUTH WO
TOPIC: FRHS BROKE AND DAMARGED RADIATOR

COMMENTS :
ADVISED TO VW FOR ASSISTRHNCE.

PD: 0 TREAD: 00 OPN CLOSED 07 17 03 RBET

4= 1 Sess-1 10.10.1.91 DoCs 214

Data: 09711i/03 Time: 13:03:14




Page: 1 Document Weme: untitled

CORRESPOHDENCE MAINTEHRNCE ORCTL10M
ECTION: F HFHEHU,I=INQ;E-H53T,P-PRE?;EFHDD,U—UPD,D—DEL FULL# 80259A223566

SER/CHS KWO: MOD: RV2ZEQD BLT: 08049%% CHS § WVIAHZTOXXA13169%
HAME : ACME PHCNWE: 000 000 Q004
ADDRESE ; WORK PHONE: 000 000 0000
CTY, STATE: ZIP: G5020 CLAIMS: 2
SELL DLR: 2266 WHEELEN RV CENTER . WRO 5: 276,90
INV DATE: 09/03/99 WHO DRTE: 09/14/%%
SEL DLR PHN: 417-623-3110
CORRE OPENED REP TYFE MILEAGE SERY DIST SRV DLR PHN: 888-887-8321
3 07 03 02 JAN T 3ges5 0727 (04 RELIABLE IMEQRTE & MOTORHOMES, IHC.
CONTACT: COSTOMER OLR X OLR CONTACT DEBRIE AOTH NGO
TOPFIC: 2ND OWNER & EOSZIBLE BROKEN COOLING FAN
COMMENTS
157 OWHNER

I
DAVID PARSCH | HOW BEOKEN DOWN IN TUPELO, M5 WITH
403 HORTH BTH | POSSTELE BROKENW COOLING FAN. CONTACTED
CARDEN CITY KS E7B46 ] VW B00-822-8%87 FOR DEALER LOCATION,
| TAEY AAVE OME IN HUNTSVILLE-AL, MEMPHIS-
| TH & MADISON-TN. GAVE PHONE #'S
|

A —————— — - Lkl

ZND OWNER 6/25/02
TGMMY BAYS

PD: TREAD: CPH CILOSED 07 03 02 RPT

e 1 Seas-1 10.10.1.81 DOC» 2714

Date: 09/11/03 Time: 13:04:56




Page: 1 Document Nama: untitled

CORRESPONDENCE MAINTENANCE QBRCULOM
ACTION: P MauMENU, I=INQ, N=NEXT, P=PREY, A=R0OD, U=UPD, D=DEL FULL# 80259B224G84
SER/CH3 NO: 80B24B84 MOD: RY222Q0 BLT: 073100 CHS # WV3IAHATOdYRL(S5211
NAME : HOME PRONWE: 000 QQQ Q000
ALDRESS: WORK, PHONE: QOO0 000 0000
CTY, BTATE: 2IP: 33430 CLAIMS: 9
8FLL DLR: 2065 COUNTY LINE SELECT CARS, INC. WRO §: 3,523.0%
INV DATE: 0B/21/00 WRO DATE: 04/22/01
SEL DLR PBEM: 3B2Z-331-5255
CORRE OPEMED REP TYPE MILEAGE SERV DIST SRV DLR PHN: 332-3531-5255
2 1 13 00 AGN T O 2065 9% OCOUNTY LINE SELECT CARS, INC.
CONTACT: CUSTOMER DLR X DLR CONTACT SCOTT AUTH NO
TOPIC: COOLING RN
COMMENTS :

TALKED TO VW SALLY WILL BET OTS INVOLVED T¢ RESQLYE AND ADVISE.
UPDATE 11-15-00 EARTS SHIPPED FECX 11-15 00 TO VW DEALER.

PDs: TREAD: OPH CLOSED 10 13 00 RPT

a8 1 EBessz-1 10.140.1.81 DaCx 2/14

Deta: 09711703 Time: 13:04:40




o

Paga: 1 Document Mame: untitlad

CORRESPONDENCE MATNTENANCE ORCU1GH
ACTION: B M=MENU, I=INQ, N=HEXT, P=FREV, A=ADD, U=UFD, D=DEL FULL& BO261B2245343
SPR/CHE HWO: : RYZ222HD BLT: Q81600 CHS # WVIAHATOBEYH10Z2117
HOME PHOME: 0Q0 Cc0O 000G

HAME:

ADDRESS: WORE PHOME: 040 o000 0000
CTY, STATE: ZIFP: 45441 CLAIMS: B

SELL DLR: 2253 LA MESA RV CENTER, INC. WRO 5:  1,690.35

INV DATE: 08/22/00 WRD DATE: 10/26/00

SEL DLE PHH: 530-747-8435

CORRE OPEMED REF TYPE MILERGE SERV DIAOT 9RY DLR PHM: 856-274-8000

1 §9 19 00 HEN T 0 0124 03 LA MESA RV CENTER, INC.
CONTACT: CUSTOMER OLA X DLR CONTACT MATT AUTH HNO
TOPIC: COOLANT FANG
COMMENTS

CUSTOMER, PICKED UNIT UF 2 HRS DOWN ROAD COOLRNT FANS SAATTERED $350.00
TOWING DACK TO DEALER.

PD: TREAD: QPN CLOBED DS 19 0D RPT

-2 1 Sess-1 10.10.1.91 CoC» 2714

Bata: 09/11/03 Time: 13:04:1B




o

Pagae: 1 Dogument Name: untitled .

CORRFESPONDENCE MATHTENANCE ORCULOM
ACTION: P M=MENU, I=INQ, N=NEXT, P=FREV, A=ADD, U=UPD, D=CEL FULL® A0261B224948
SER/CHS KO: BOB24948 MOD: RV222ZHD BLT: 081600 CHS # WY3RH4T08YH102Ll7
HEME: HOME PHONE: 0C0 00O 0000
ADDRESS ! WoRK PHONE: 000 QGQ o00go
OTY, STATE: ZIF: 95401 CLAIMS: [
SELL DLR: 2359 LA MESA RV CENTER, INC, WRO %: 1,690,325
INV DATE: DB/EZz/ /00 WRO DATE: 10/26/00
SEL DLR PHNW: 530-747-B435
CORR4 OPENED REP TYPE MILEAGE SERV DIST SHY DLR PHM: 85B-B74~-B00D
3 10 24 00 JAN T 195 0124 03 1A MESR EV CENTER, INC.
CONTACT: CUSTOMER  DLR X DLR CONTACT MATT ADTH MO Win247
TOFIC: COQLARRT FRNS EXFLODE

COMMENTS :
REFER TO R.O.% 93966 FOR CCOLANT FANS/ COOLBNT/ RADIATOR/ RADIATOR

BRACKET/ HOSE FLUS LABOR OF 3.3 HRE.TO REFLACE CAMRGED ITEMS DUE TO EFRN
BLADE EXFLODING. APPEARS TC BE DOE TO FANS NOT BEING WIRED UP CORRECTLY .
WILL, FBX IN STORY FRCM R.C. USE AUTH.# 08 W 10 24T. FOSEIBLY AS V.W.
ISBUF 7 MAYBE THE STCRY WILL TELL.

PD: TREAF OFR CIHEED 10 24 DD RPT

4-0 1 Sesza-1 10.10.1.91 DOC» 2714

Data: 059711703 Timas 13:04:14




Fages: 1 Document Hame: untitled

CORRRSFOHCOENCE MAINTENRHCE ORCU10M
ACTICH: P Me=lENT, TmINGQ, N=HEXT, P=PREV, B=ADD, U=UFD, D=DEL FULL# BO259C226675
SER/CHE NO: SUC26615 MOD: RV22200 BLT: 121401 CHS % WV3AB47072HU346735
HEME + HOME PHONWE
RDORESS; WORE PHOME: 000 000 0000
CTY,STRTE: £IF: 4BOO® CLAIMS: 4
SFLL DLR: 1 ENTER, INC. WRC 5: 1,570.3%
INV CATE: D1/07/702 WRO DATE: D2/07/02
SEL DLE FHN: 248=-345-0300
corRRf OPENED REP TYPE MILEAGE SERY DIST SRV DLR FHH:
g 07 Q01 03 GEK T 0
CONTAOT: CUSTOMER X DLR DLR CONTACT AUTH HO
TOFIC: TRONT COOLING FAWS
COMMENTE :

THE CUSTOMER CALLED FOR ROD { SEE LAST CORR | THE TOQLD ME THAT OHME OF THE
FEONT COOLING FANS STAATED TO VIBRATE . HE CALLED VW WAS WAl TOLD TO
DISCONNECT THE WIRES SOING TO THE FAN AND JUST RON IT WITH OME FAN. THE
CUSTOMER DID THIS.NOT TC LONG AFTER THAT THE SECOND FAN BLEW APPART. TRE
ONIT WAS TOWED TO A VW REFAIR CENTER. THE WORK 13 ALMOST DONE BUT THE
COSTOMER WAS ASKING IF VW WOULD COVER ANY OF HIS EXEENSEE ?77? I GAVE THE
CUSTOMER VW'S CUSTOMER ASST NUMBER

PD: 0 TREAD: 0& OFN CLCSED D7 Gl 03 RPT

-9 1 Smszs-1 10.10.1.81 DoCx 2714

Data: 09711703 Time: 13:03:48




an

Faga: 1 Doounent Nams: untitled

CORRESPONDENCE MAYNTENRNCE QRCUL0M
ACTION: P M=MENU, I=IND, N=NEXT, P=FREV, A=ADD, U=UPD, D=DEL FULL# B0260B225067
SER/CHS NO: B0BZ5067 MOD: RV222FD BLT: 100500 CHS § WVIAH4T703YE115812
HAME - HOME PHOWE: OO0 00Q OGO
BDDARSS: WORK PHOWE: 000 000 0000
£y, STATE: 2IP: 76048 CLAINMS: 5
SELL DLR: 1B40 MCCLAIN'S. UPERSTORE N. DALLAS WRO 5: 1,338.73
INY DATE: 10/11/00 WRD DATE: 10715701
SEL DLR PHN: 940-498-4390
CORR$ OPEKED REP TYPE MILEAGE BERV DIST SRV DLR PBHN:
1 07 29 (2 GEE 7 o
CONTACT: CUSTOMER X DLR  DLR CONTACT RUTH HO
TOPIC: ENGINE CONDESOR FRNS CAME APPART

COMMWENTS :
THE CUSTOMER CALLED . HE STATR3 THAT THE A/C CONDENSOR FANS CAME APPART.
HE TOOK THE UNIT TO FINDLAYS , THEY MADE THE NEED REDATRS BYT THE CUSTOMER
FEELS HE SAOULD BE COMPEWSATED FOR HIS DOWN TIME AND TCWING . I EXFLAIMED
TRAT THE CONDEWSOR FANS ARE VW AND HE SHOULD CONTACT THEM.
I PLACED THE CALL TO VW!'S CDSTOMER ASST. THEY WILL THY AND HELP .

PD; TREAD: GPN CLOSED 07 2% 02 RPT

4- 1 Sesa-l 10.10.1.91 DOC» 2714

Date: 0%/11/03 Time: 13:03:27




Page: 1 Document Name: untitlad

CCRRESFONDENCE MAINTENANCE QRCULOM
ACTION: P M=MENU, I=INQ, N=NEXT, P=PREV, A=ADD, (=UPD, D=DEL FOLL¥ BD26LC2Z5548
SER/CHE NMO: H0CZ5548 MOD: RY222HD BLT: 022101 CHS 4 WV3AB4T7011H091386
NAME ; HOMFE PHONE: 000 QOO 0000
ADONRESS: WORE PEQME: 000 00D DOOO
CTY, BTATE: 2IF: 17657 CLAIMS: 1
SELT. DLE: 2286 HAFPY TRAILE RV, TNC. WRD 5: 33,80
INV DATE: 03/07/01 WRD DATE: Q3712701
5EL DLR PHM: AD9-751-3500
CORR$ OFENED REP TYPE MILERGE SERV DIST gRYV OLE PHN: 409-751-3500
1 Of 21 01 BLH T 054 2286 04 HAPPFY TRARILS RY, INC.
CONTACT: CUSTOMER DLR X DLR CONTACT JOBN AUTH HOD
TOPIC: COWDENMSDE FAN BLADE RROKEN
COMMENTES &

DLR WILL REPLACE. CALL WHEN DOWE FOR LARBOR OF.

ED: TREAD: CEN CLOSED 08 21 01 RET

- 1 Sess-1 10.10.1.31 nocs 2/14

Date: 08711703 Time: 13:03:06




-

o

Pege: 1 Documsnt Mame: untitled

CORARESFONDENCE MATIHNTENANCE QRCU10M
ACTION: P M=MENU, I=INQ, N=HEXT, P=PREV, A=ADD, U=UFD, D=DEL FULL# 8025359223145
BER/CHA NGO: BO923145 MOD: RV2220D DLT: D42199 CHS # WVIAH2TU1XH111335
HAME & HOME PHOME: 004 Q00 Q000
ADDRESS: WORK PHOWE: 000 000 Q0Q0
CTY  8TATE: IIP: 22485 CLRIMS: 1
SELL DLAR: 2047 SAFFOED DODGE, INC. WRO %: 1,007.12
INY DATE: 04/27/9% WRD ODATE: D&728/59
BEL, DLR FHNW: S540-B%E-799A
CORAY OFFNED REP TYPE MI1LEAGE SERV DIST SRV DLBE PHN: 540-696-7998
1 0 11 o0 DLE T 10749 2047 99 SAFFORD DODGE, INC.
CONTADT: CUSTOMER DLR X DLR CONTACT JOHN ATTH NO
TORIC: COND FANS
COMMENTS &

VW DLE WON'T WORK OF IT. DLR WILL REPAIR AND SUBMIT THRU 03.

Ph: TREAD: OPN CLOSED 08 11 00 RPT

4-T 1 Seaz-1 10.10.1.91 DOC 2f14

Date: 09/11/03 Time: 12:56:42




r

Fage: 1 Document Neme: untitled

CORRESEONNENTE MAINTEHANCE ORCUL0M
ACTICH: E HﬁHEHU,I-INQ,H=ﬂEfoE‘PRE?,H*EDD,U'UPD,D-DEL FULL# 902559223145
SER/CHS NO: 145 MOD: BV2220D BLT: (42199 CHS $ WVIAHZTODIXH111334
NAME : HOME FHONE: DOO 000 QOO0
ADDRESE: WORK FHOWE: 00D DOO OOCD
CTY, SETATE: ZIP: Z2Z4B5 CLRIMS: 1
SELL DLE: , IHC. WRO &: 1,007.12
INV DATE: 04/27/355 WED DATE: DE/2B/99
8EL DLR PHN: 540-898-7993
CORBH# OPEMED EREP TYFE MILEAGE SERV DIST SRV DLR EHN: 540-B%0-7534
2 O 29 00 JaN T 10749 2047 29 SAFFORD DODEE, IMC.
CONTEGT:: CUOSTOMER DLE X DLE CONTACT JOHW LUTH N WOB249T
TOPIC: COOLING FANS REPAIREED
COMMERTE

REFER TO R.0.% 88996 FOR LAROR OF 2.0 HAS. FLUS 2 COOLING FANG / 1 RELAY/
2 RESISTORS/ 4 OR 6 50 AMP FUSES. (MAY BE ABLE TC RETURN 2 FUSES NOT
USED) . .WILL BE LISTED AS WFW PARTS..USE AOTH.# 08 W 04 Z29T. JOHW HAS
TALKED WITH "DOUS" AT v.W. TECH SERVICE WHO ADVISED HIM TG REPLACE ALL
THESE PARTS FCOR REPRIR..

FD: TREAD: OrN CLOSED 08 29 00 RET

1-B 1l Bmzp-1 10,.10.1.91 DOCw 2714

Date: D9/11/03% Tinme: 12:56:37




‘Page: ] Documsnt Mame: untitled

CORRESPONDENCE MAINTEMANCE CRCOD10M
ACTION: P M=MEND, I=INQ,NW=NEX?, P=PREV, A=ADD, U=UPD, D=DEL FULL¥ B0259D225193
SER/CHS WO: 808251313 MOD: RV2220D BLT: 103100 CHS # WV3RH4T706YH122852
MAME BOME PHOWE: 000 ODD QQODQ
ADDRESS: WORK PHOWE: 000 D00 0000
CTY, STATE: 2IP:; 48804 CLAIMS: 4
SELL DLR: 1833 BEN DAVIS CHEV,OLDS,BUICK,PONT, INC WRO #: 1,099.02
INV DRTE: 11/21/00 WRO DATE: 03/2%/01
BEL DILR PEN: BDO-425-2438
CORRE OPEMED REP TYPE MILEAGE SERV DIST SRV DLR PHN: 616-Z81-1BEB

1 D9 05 0L DLE T 10579 1828 O7 GENWERAL RY CENTER, INC.

CONTACT: CUSTOMER DLR X DLR COWTACT RARB/CHASI RUTH NC Woe0sT

TOPIC: COOLING FANI

COMMENTS :
CHASITY CALLED IN TO OR FOR ADTH., FOR %860.16 FOR VW REPAIRS, .TRIED TOQ EXFL
AIN TO HER APQUT AUTH. COMING FROM DIST. MGR WHEN NO ONE HAS BEEN INVOLVED.
SEE WAS "NASTI" WANTED EER SUPERVISCR-BARBARAR TO TALK T ME...L EXFLATHED H
OW & WEERE & WHEM TO GET AUTH., .BECADSE THIS IS A VW REFAIR I RAD THEM FA:
THE BILL TO ME..REPLACEMENT OF 2 COOLING FANS & ENGINE LIGHT OW-TOTAL HEPAIL
R %9€0.16 DEALER TO ENTER 2 COWDITIONS FOR REFRIR BOTH VOLKES...TRAN3IENT
CO3TOMER

ED: TREAD: OFN CLOSED 09 05 01 RET

i-0 1 Sess-1 10.10.1,.91 DOC s 2714

Date: 09/11/03 Tima: 12:56:20




.t Page: 1 Document Mama: untitlad

CORRESPONDENCE MAINTENANCE ORCUL0M
ACTION: B M=MENU, I=INQ, N=NEXT, P=PREV, A=ADD, U=UPD, D=DEL FULL# BO258RA233615
SER/CHS WO: BOA23615 MOD: RV22200 BLT: QB1799 CHS # WVIAH2T0SXA131032
HAME ! HOME PHONE: 000 QOO QOOQ
ADDEESS! WORK EFHONE: 000 000 0000
CTY,STAIE: EIP: 91326 CLAIMS: 3
SELL OLR: 1186 DAVE ALTMAN'S RV CENTER, INC. WRO %: 1,321.93
INV DATE: 08/27/9% WRO DATE: 12/04/9%
SEL DLR PHN: BOO-400-0787
CORRY OPEKED HREF TYPE MILEAGE SERV DIST SRV DLR. PHN: B00-342-6308
1 08 28 01 DLW T g 2806 03 FINDLAY RY CENTER, INC.
CONTACT: CUSTOMER DLR X DLR COWTACT RAY AUTR KO
TOPIC: COACH TOWED IN FRONT FANS DRMAGED COIL
COMMENTS :
PD: TREAD: OPN CLOSED 08 28 01 RET
iB 1 Sess-1 10.10.1.91 DOCH 2714

Date: 09%/11703 Time: 12:55:52




4+ Page: 1 Document Nama: untitlad

CORFRESPONDENCE MAINTENAKCE ORCTI1OM
ACTION: F HﬂHEHU,I-IHQ.H=HEKTFP-PRE?,A-RDD,U-UPD,D-DEL FULL% 80255A223615
SRR/CHS HO: D: RVZZ2QD BLT: OB1799 CHS # WV3RHZT703KH131032

HAME : EOME FRORE: 000 000 BCGOQ
ADDRESBS WORK PHONE: 000 000 DOOGD
CTY, 8TATE: £18: 51326 CLAIMS: 3
SELL DLR: 1186 DAVE ALTMAN'S RV CENTER, INC. WRD §: 1,321.33
INV DATE: 08/727/%9 WRO DATE: 12/04/933
SEL DLE PEN: B00-400-0787
CORRE OPENED REP TYPE MILEAGE SERV DIST SRY DLR PHN: 800-342-6908
2 09 19 0L A3 T 8277 2806 03 FIWDLAY RV CENTER, INC.
CONTACT: CUSTOMER DLR X DLR CONTACT RAY AUTH NGO WOB13T
TOPIC: FAT GOOLING FANS PLADES BROKE AND BROKE FAN SHRCOD
COMMENTE :

AND PULLED OF WATER HOSE.REPLACED 2 FANS/COMPLETE WITH MOTORS AND FAN
YHOURDS AND RETNSTALLED WATER HOSE.

ROg4280%,

I WILL AUTH 1.0 HRS FOR THIS HEFAIR.

PD: TRERD: OFN CLOSED 09 13 01 RPT

- 1 Seas-l 10.10.1.91 DOCx» 2714

Datm: 09/11/03 Time: 1Z2:55:48




Fage: 1 Document Nama: untitclad

COARESPONDENCE MATHTENANCE CRCULOM
ACTION: F M=MENU, I=IN{Q, H=NEXT, P=FREV, A~=RDD, U=0PD, D=DEL FULL# BO26lAZ223685
SER/CHS WO: BOAZ36ES MOD: RV222HD BLT: (90395 CHS $ AH2TUSKH13IEAZ9

RAME: HOME PHONE:
ADDRESS: WORK PHCNE: 000 00O 0000
CTY, BTATE: AIP: 33785 CLAIMS: 4
SELL DLRE: 1744 HARBERBOM SWRNSTOM, INC. WRO &: 2,3208.56
1INV DATE: 0%/16/59 ) WRO DATE: 11726799
BFL DLR PHN:' 800-782-15E1
CORR# ORENEDR ABP TYFE MILEAGE SERV DIST ERY DLR PHM: B(00-782-1551
& O 14 01 o5 T B120 1744 (8 HARBERSON SWRANSTON, INC.
CONTACT: COSTDMER DLE X DLE CONTACT CLIFE AUTH NGO WOBLl4T
TORIC: REFLACE COOLANT FRHS
GOMMENTS : .
REPTLACE FANE 2.0 HRS PLUS BARTS 644.20
FD: TREAD: OFH CLoSED OB 14 01 RPT
4-8 1 Se=a-1 10.10.1.91 DOCH 27514

Date: 06/11/05 Time: 12:55:31




Page: 1 Document Wame:!: untitled

CORRESPOMDENCE MAINTEWANCE CRCO10M
BCTICH: P H=HEHU.I=IHQ,H—NEKT,P=PRE?,EFEDD,U-UFD,D=DEL FULLY BO259R223542
SER/CHS HO: BOAZ3542 MO0: RVZZ20D BLT: 0OV2E698 CHE # WY3AH2TO9XH130317
NAME:
ADDRESS:
CTY,5TATE: DEATSVILLE AL FIP: 36022 CLAIMS: [
SELL DLE: 1741 RELIABLE RV SALES, INC. WRO B: 1,670.77
INV DATE: 08/11/99 WRO DATE: 10/06/99
SEL DLR PHN: BO0-748-B741
CORRE OPENED REF TYPE MILEAGE SERY DIST RV DLR PHEM: B800-748-8741
1 QB 23 00 CEH I §EE2 1741 9% RELIRELE RV 5ALE3, INC.
CONTACT: CUSTOMER DLE X DLR CONTACT ANDREA ADTH HO WQ822T
TOPIC: COOLANT FANA
COMMENTS : .
BEEFLACE DASH COOLANT FRANS-MOUNT CAME LOOSE AND FANS DAMAGED & 572.00 FOB PA
RTS
ED: TREAD! 0PN CLOSEDR 08 23 00 RBT
-0 1 Sg=e-1 10.160.1.81 DOC 2714

pDate: 09/11/03 Time: 12:55:12




-

Page: 1 Documant Wame: untitled

CORRESPONDENCE MAINTEWANCE ORCUL0M
ACTION: P M=MENU, I=INQ, N=NEXT, F=PREV, A=ADD, U=UFD, D=DEL FULL# BO255R224021
BER/CHS NO: BOA24021 MOD: BV222QD BLT: 112389 CHI # Wy3RH2TO5XH140360
HOME EHONE: 000 00D 0000

HAME:
ADDRESS: WORK PACNE: OO0 000 0000
£TY, STATE: ZIP: TT465 CLATHS: 1¢
BELL DLR: 2087 CLIFF JONES, INC, WRS 8¢ 1,703.35
INV DATE: 12/04/5§ WRO DARTE: (05/02/00
QEL DLE PHN: 97%-B85-3554
CORRS OPENED REEF TYPE MILEAGE SERV DIST dRY DLR PHN: B888-423-T87B
1 07 10 0O CLH T 1 2076 0F LA MESA RV CENTER, INC. {YUMA)
CONTACT: CUSTOMER DLR ¥ DLR CONTACT LESLIE AUTH WO
TOPIC: ENGINE FAN AND MIGINGS BROHEW
COMMENTS =
PARTS.

THIS IS VW WRRRANTY. LAMESA MAY REPAIR IF THEY CAM GET THE

FO: TRERD! OPH CLOSED Q7 10 DD RET

10.10.1.91 DOC» 2714

4-2 1 Seas-1

Date: 09/11/03 Tima: 12:54:{6




Paga: 1 Document Name: untitled

CORBESPOWDENCE MAINTENWANCE
BCTION:

SER/CHE NO: BLA24021
HAME HOME PHONE:
ADDRESS : WORK EHOMNE:
CTY, STATE: EIP: 77469 COLAIMG:
SELL DLR: Z0 C r C. WRO %
INV DATE: 12/04/99 WP DATE:
SEL DLE FHH:
CORRE OFENED FEEP TYPFE MILERGE SERY DIST SEY DLER EHH:

LA MESA RV CENTER,
AUTH NO

2 07 13 00 CciM T 0D 2076 03
CONTACT: CUSTOMER # DLR X DLR CONTACT LESLIE
TOPIC: ENGINE FAN ASM INOP
COMMENTS :

THE CUSTOMER CALLED

ORCUL 0

B M=MENU, I=ING,N=NEXT, BmPREV, A=ADD, U~DPD, D=DEL FULL# 802BGA324021
MOD: RV222QD BLT: 1123%% CHS 4 WV3AH2705XH1403£0

ooco 000D Q000
poo oco oooo
s

1,703.3%
05/02/00
979-885-3554
BEB-§23-T7878
INC, (YUMA}

VERY TRRATE IN THAT YW WILL WOT GET THE FAN ASM. FROM

GERMANY FOR TWO WEEES. THE UNIT IS IN THE SHOP AT 2076. 1 CALLED QUR

COMTACT AT YW BEND TEEY CONFIRMED THE SAME.
FOR CAR RENTAL DURING THAT TIME, I TOLD HIM HE
FROM VW. NOT HAFPY AT "ALL,

CEH

ED: TRERD:

CLOSED 07 13 00

THE CUSTOMER WANTS WINN TO BAY
WOoULD HAVE TO GET THE OK

RFT

1 Sasaa-l 10.10.1.581

Data: 09711703 Time: 12:54:41

DOCe 2714
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CORRESPONDENCE MAINTENANCE CRCU1O0M
ACTION: P M=MENUT, I=INQ, W~NEXT, P=FREV, A=ADD, U=UPD, Dx=DEL FULLE BO2B9AIZ2402]1
EER/CHS WO; BOA24021 MOD: Rv¥2220D BLT: 112393 CHS # WV3IARR2705XE140360

HAME : HOME PHONE: 000 000 Q000
ADDRESES: WORK FHONE: 000 Q00 0000
CT¥, STAIE: ZIF: T74E3 CLATIME: 14
SELL DLA: 2087 CLIFF JONES, INRC. WRO §: 1,703.35
INV DATE: 12/04/93 WRO DATE: 05/02/00
SEL DLR PHM: 979-885-3554
CORR4 OPENED REP TYPE MILEAGE SERV DIST SRY DLR FHN: BBB-423-7878
K| 07 19 00 HGKR T 2650 2078 03 LA MESA RV CENTER, ING. {YUMA)
CONTACT: COSTOMER  DLR X DLR CONTACT LESLIE ADTH NG WO71ET
TGPIC: ENGIRE FAN
COMMENTS :

BRACKET ON COOLIMG FAN BROKE 2.5 HRS RO#EBBAD3

PD: TREAD: OFN CLOSED 07 1% 00 RET

-9 1 5eam-1 10.10.1.91 DoCs 2714

Date: 09711703 Time: 12154:32
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CORRESFONDENCE MATHTEHANCE ORCUL10M
ACTION: B H-HEHU,I'IHQ,H-HEKT,P=PREV,RHRDD,U-UPD;D-DEL FULLE 80260RZ225325
SER/CAS NO: BOR25325 MOD: RAV222FD BLT: 120800 CHS # WVIRR4705YH1I41T1E
NAME : HOME PHOME: 004 000 0000
ADDREES; WORK PHOWE: 000 000 Q9009
CTY, STATE: RIF: 76550 CLAIMS: 4
SELL DLER: 1740 BILLY TRATLER TOWN - LUBBOCK WRO 2: 1,020,313
INV DATE: 01712701 WED DATE: 02728701
3EL DLER FHNH; BO&-745-8791
CoRE# OPENED REP TYPE MILEAGE SERY DIST SRV DLR PHW: B0&-745-8791
2 e 28 02 BLT T 0o 1740 04 BILLY SIM2 TRAILER TOWN - LUBRBOCK
CONTACT: CUSTCOMER DLA X DLR COMTACT BRADY AUTH WO
TOPIC: COOLING FAN BLADES BROKE
COMMENTS :
REFERED TO VW DEALER FOR REFATR3.
Phi: THERD: OFN OLOSED DE 28 02 RPFT
4-5 1 Sean-1 10.10.1.91 KGe 2/14

Dater 09/11/03 Time: 12:53:56
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Paga: 1 Documant Name: untltled

CORRESPONDENCE MLINTEMANCE ORCO10M
ACTION: P M=MEND, I=INQ, H=NEXT, F=FREV, A=ADD, U=UPD, D=mDEL FULLE 60250B224B16
SER/CHA HO: B24ALlE MOD: RYZ2200 BLT: 070700 CHE # WY3RR4T7UIYHOI9SIOS

NAME HOME BHOME: 000 000 QOO0
ADDREZS: WORK PHONE: 000 000 DOOD
CTY, STATE! 2IP: 5SBS0Z2 CLAIMS: 5
SELL DLR: 2020 CAPITAL RV CENTER, INC. WRO §: 1,743.6D
INY CATE: 07/14/00 WRO DATE: 08/0Z/00
SEL DLE FHN: T701-255-7878
CORR$ OPENED REE TYPE MILERGE SERV DIAT SRY DLAR PHM: 000-D00-0000
1 08 N2 01 BEF T 0 9999 TENTATIVE DEALER HUMBER
CONTACST: CUSTOMER DLR X DLR COMTACT LARRY AUTH NHO
TOPIC: RADIATOR DAMACED FROM COOLING FAN

COMMENTS :
LARRY AT COUNTRY AUTG CLINIC IS DOING REFAIR FOR 2020. EVIDENTLY THEY ARE
THE SUBLET FOR REPATR AWD 2020 WILL PE SUBMITTING WAHRR CLATM TO WBO.
WANTED TO KNOW WHERE TO OBTAIN A RADIATOR. I RECOMMENDED HE CONTRCT VW
DEALER TO OETAIN RADIATOR.

FD: TREAD: OPH CLOSER 08 02 01 RPT

4-8 1 Bean-~l 10.10.1.21 W glat ] 2/14

pate: 09/11/03 Time: 12:53:18
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CORRESPOHDENCE MAINTEMANCE CRCU10M
ACTION: P M=MENU, I=INQ,N=MEXT, P=PREY,A=ADD, U=UPD, D=0EL FOLL4 80255B224816

SER/CHS WO MOD: EV222QD BLT: 070700 CHS # WY3AHATOIYROSS305
HAME : HOME PHONE: 000 000 QQ00Q
ADORESS: WORK FHONE: 000 000 0QQ0
CTY, STATE: ®IP: G5B502 CLAIMS: 5
BELL DLR: v CENTER, TNC. WRO 5: L,743.80
INV DATE: 07/14/00 WRO DATE: O8/02/00
SEL DLR PHN: 701-255-7878
CORRE OFENED REP TYPE MILERGE SERV DIST SRY DLR PHN: 701-255-7876
2 0 21 01 BWE T 0 2020 04 CAPITAL RV CENTZIR, INC.
CONTROT: CUSTOMER DLR X OLE CONTACT JIM AUTH NO WQB21T
TOPIC: RAD FAN FAILURE
COMMENTS 2

AUTH SUELET OF 904 POR FANS RNWD SUBLET OF 458 FOR RADIATCR

FO: TREALD: OFH CLOSED 08 21 01 RPT

4~ 1 Sega-] 10.10.1.91 DoC» 2/14

Data: 09/11/03 Time: 12:53:14




